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STAR President
In almost the blink of an eye, my time
as President has come and gone. As I sit
here with the proverbial pen to paper, I
reflect upon the past year and how the
STAR organization has transformed
and the good that has come from it. But
none of that would have been possible
without the help and efforts of the paid
and unpaid folks who make STAR as
great as it is. First and foremost, Tina
and Dave, along with their phenomenal
staff, always make things go so smoothly.
I don’t know what we’d do without
them. The STAR Board, Liaison Committee, Strategic Planning Committee,
and STARCON15 Committee chairs have
done an outstanding job in their respective roles to further the efforts of this great
association. Looking forward to a toast
with these professionals at the hospitality
suite in NOLA; they deserve it.
I also want to give a personal shoutout to the fine folks over at Stenograph.
The meetings between STAR and Stenograph this past year have been very
productive and hopefully have set the
foundation for years to come. We’re glad
to now be the users group of Stenograph
and have the backing of the number
one software/hardware company in
the business.
Do you ever have those moments
in your life where you do something
you think may not be such a big deal
and then later realize the very thing
you did may have a profound impact
on someone else? Well, that recently
happened to me, and I think it’s worth
sharing. In case you did not get the
opportunity to go to New York City for
the national convention this year, it was
a lot of fun and you missed a great time.
One thing I did notice is that members
of STAR were well represented. Several
of our members were speakers, and a
few superSTARs like Donna Urlaub
and Melanie Humphrey-Sonntag made
the top ten on the speed contest. Way
to go, ladies!

Micheal A. Johnson, RPR, CSR (TX),
CRR, CLR, CCR (LA)
While attending the President’s
banquet at national, Lisa Knight and
I took it upon ourselves to say a few
words of encouragement to a group of
court reporting students from Ohio. In
case you didn’t hear about these ladies,
let me briefly tell you about them. They
were so determined to make it to New
York to attend the conference that they
had car washes, bake sales, etc., to raise
the money to get there. I even heard they
were going to sleep six to a room just so
they could afford to go. Now, if that’s
not determination, I don’t know what is.
These are the kind of determined folks
we need in our profession.
So Lisa and I went over to spend
about 15 minutes answering questions.
Their enthusiasm was over the top.
There were no dumb questions. They
all asked us for business cards, to which
we obliged. I received a handful of cards
back from them that had their names
and “future court reporter” under them.
Most of these ladies were in the 120-160
speed range. I’m sure upon their return
home and to school they were over-thetop excited to get back to speed building.
What I didn’t expect was the handwritten note from one of the students that
was mailed to me a couple weeks later

Continued on page 4
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STARCON15
OCTOBER 1-3, 2015 • LOEWS NEW ORLEANS HOTEL • NEW ORLEANS, LA

REturn to Greatness
Here's Your Chance
By Nancy Bistany
Have you seen Cindi Lynch (nee Hartman) on Facebook
imparting her words of wisdom and helping even the most
seasoned reporters navigate through Case CATalyst 16?
Here’s your chance…to take advantage of all Cindi has to
say – or most of it anyway – about Version 16. These seminars
will be geared more towards current users and not newbies.
Case Prep, Audio Codec settings, Enhancements to Creating
Work Units, Realtime aids such as Live Suggestions and Brief
It, AccelerWriters, Macros, Redact Options – have I grabbed
your attention? Cindi is one of the premier Case CAT trainers
in the world. Don’t miss this chance to learn from the best!
On the Technology and Firm Owner track, Nancy Varallo
will talk about how you juggle transcript production, reporteragency, attorney-agency, and agency-reporter relationships.
Here’s your chance…to hear about how to satisfy all
relationships through customer service.
STAR Talks…what’s that, you say? Here’s your chance…
to kick your shoes off with a cocktail and hear six leaders of
the court reporting world speak on a wide range of topics.
The setting is informal, but you’ll love the energy of this group
– Max Curry, Cindi Lynch, Michelle Kirkpatrick, Rosalie
Kramm, Mike Miller, and Gail Verbano.
Stenograph users – whether it’s Case CATalyst or the
newest and coolest Luminex writer – you will have the opportunity to speak in an open forum with John Wenclawski
and other SG management about anything you’d like. So
bring your questions…Here’s your chance…
Randy Dean will be at #STARCON15 in New Orleans to

help you “tame your email” and manage your time. Randy
has proven strategies to help you handle the daily, hourly,
minute-by-minute email pings. Here’s your chance…to learn
from someone who knows.
Do you think you can tell if a witness is telling the truth?
Jan Hargrave will give you the tools to make character assessments just by observing the nonverbal communication among
people. Here’s your chance…to learn some new party tips!
Always in demand…Ed Varallo will bring you his tools of
the trade on how to increase your accuracy with no aches and
pains…by writing short! No, not by lowering your tripod to
the floor. “Ed’s Steno Pro – Writing Short” will change your
life. Here’s your chance…to learn from the Master!!!
“Where’s Lisa Knight?” “Where’s Mike Miller?” Along
with Lisa DiMonte, these two globe trotters will tell you all
about the life of an International Court Reporter! Here’s your
chance…to live vicariously through their reporting experiences.
And what about the food and beverages that STAR provides for the price of admission? If you have ever been to a
STAR conference, you know you are treated to local flavors
for three days.
And you DO NOT want to miss the Master Mixologist,
Mr. Irv Starkman, as our host of the Hospitality Suite on Thursday and Friday nights from 8:00 to 11:00, which is included
in your registration. Don’t miss your chance…to get “Irv’d.”
Looking forward to seeing you all in New Orleans
October 1 through 3, 2015.

MESSAGE FROM THE PRESIDENT
Continued from page 1
thanking me for the inspiring words. For those of you who
have never taken the time to do this, you should do it. I’ll
certainly be looking for the next opportunity I have to form
the minds and dreams of the next generation of reporters.
I’m looking forward to spending time with my extended
family in NOLA for STARCON15, just as I do every year

in the fall. We are an extraordinary group of professionals
who care about what we do and want to share that success
with everyone else. I hope you’ll join us for the best conference you’ll attend all year. It’s been a pleasure to serve this
association as a board member and also as the President.
RETURN TO GREATNESS – STARCON15.
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Why Attend STARCON15?
LEARN
toric tours and outdoor activities. You're sure to have a
This year's robust program includes presentations great time in "The Big Easy"
STARhand-picked
Headquartersspeakers,
[sjaquith@kmgnet.com]
from
diverse and timely topics,
Monday,
August
03,
2015
10:47
AM for a maximum total SUPPORT
and has been approved by
NCRA
Sasha Jaquith
of
1.4 CEUs!
In order to provide the finest Convention for STAR
HTML TEST: STARCON15 Session Spotlight: Taming the Email Beast, Presented by Randy
members, we are counting on our vendors and memDean
NETWORK
bers to assist in funding various Convention functions
Join your host, Irving Starkman, the heart and soul of and activities. All sponsors will be recognized throughSTAR, in the Hospitality Suite! Be sure to stop by for out the meeting via a display in the exhibit hall and by
some of the best networking opportunities in the re- the STAR Board at the Annual Business Meeting.
porting business. If you haven’t been “Irv’d,” you’ve
truly missed out on the best part of life.
Don't Delay! Register for STARCON15 today!
The Loews New
PLAY
Orleans Hotel
New Orleans has something to offer for everyone from
Call 800-23-LOEWS for reservations.
world-renowned attractions and restaurants, to his-

RCON15 Session Spotlight
Session Spotlight:
Taming the Email Beast
Presented by: Randy Dean, MBA
Friday, October 2, 2015 • 2:00 pm - 3:30 pm • (.15 CEUs)
Time is your
most critical asset
and e-mail can be
one of your biggest daily tasks
- both personally
and professionally.
Success is impossible without an effective use of your
time. The other, email, is a valuable communication tool in today’s 24/7/365
world. But for many of us, it has taken on a life of its own,
October
2, productivity,
2015
andFriday,
rather than
facilitating
it is now stealing
productivity
Smart
2:00 and
pm time.
- 3:30
pmstrategies for managing both

Presented by: Randy Dean, MBA
(.15 CEUs)

your time and your e-mail are necessary to succeed in an
increasingly fast-paced and chaotic business culture.
In this program, popular speaker and trainer Randy
Dean shares proven strategies for more effectively managing your time, your e-mail, and your related technology and
organization systems. Randy has a goal to provide many
proven and immediately usable strategies to find you extra
minutes (if not hours!) every day, as well as share strategies
for regaining control of your e-mail and your information
overload. He has successfully presented versions of this
program to Fortune 500 companies, major academic institutions, and at major conferences across North America and
Europe.
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Session Spotlight: STARTalks
Thursday, October 1, 2015 • 4:30 pm - 6:00 pm
Kick back with a cocktail in this relaxed setting, and hear six
leaders of the court reporting world speak on a myriad of
topics in this great high-energy informal session. (.15 CEUs)
Marketing, Advertising & Sales
Max Curry, BCR, RPR, LCR, CRI, CCR
Leveraging your reporters and team as the face of your
company and teaching them, inspiring them, and helping
them to realize what an important part of the marketing of
your company that they are is a critical skill for successful
firm owners. We’ll talk about basic techniques in getting
people on board with our operations and helping them
realize the skin they need to have in the game.
Keys to Success in Social Media
Cindi Lynch, Training Program Manager, Stenograph
This 15-minute STAR Talk will feature the four keys to
successful business-relationship development in social
media: being positive, prompt, and professional plus the
right amount of personal touch.
NCRA TRAIN Program
Michelle Kirkpatrick, RDR, CRR, CBC, CCP, FCRR
Michelle Kirkpatrick, one of the most ardent supporters of the
NCRA TRAIN program, will discuss how to inspire yourself
and your reporters to become more realtime proficient
through practice techniques, dictionary maintenance, and
the power of the TRAIN community. Come hear some great
tips for individual reporters and agency owners who are
looking to empower their reporters to be realtime ready.
Why Does Happiness Matter in a Court
Reporting Firm?
Rosalie Kramm, CSR, RPR, CRR
There’s a new breed of court reporters looking to realize their
dreams – those who want to succeed, but also live a happy

and balanced life. In this talk, Rosalie Kramm will highlight
what she has learned after studying companies that focus on
happiness as their goal, then watch their profits soar. Come
find out how a dose of happiness at work can shift court
reporters from feeling overwhelmed about implementing
new technology to being excited.
How "The Checklist Manifesto" Fixed My
Reporting Agency
Mike Miller, RDR, CRR, CSR (TX/CA), CRR (CA)
Mike Miller will cover the high points of surgeon Atul
Gawande’s book, “The Checklist Manifesto,” the best-selling
guide to examining processes in the workplace. Mike will
discuss how he applied the checklists in the book for pilots
and surgeons to the management of his reporting agency
with great result.
What They Don't Teach You in Reporting
School
Gail Verbano, RPR, RDR, CRR, RSA
Gail Inghram Verbano, whose list of depositions witnesses
includes Tony Robbins and Donald Trump, will share her
experiences working in many high-profile cases. Find out
firsthand how this seasoned realtime reporter has dealt with
sticky and/or humorous situations over her varied career.
Register Today for the only STAR Conference of 2015!
*This program has been approved by NCRA for a
maximum total of 1.4 CEUs
The Loews New
Orleans Hotel
Call 800-23-LOEWS for reservations.
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Session Spotlight:
Case CATalyst
Presented by Cindi Lynch, Training Program Manager, Stenograph
Thursday, October 1, 2015
Case CATalyst Training
2:00 pm - 3:30 pm • (.15 CEUs)

Case CATalyst Training - Quality Control
11:00 am - 12:30 pm • (.15 CEUs)

Learn to take advantage of the exciting – some say gamechanging! – new features in Version 16, as well as features
from previous versions that ensure you can prepare for the
best translation results you’ve ever experienced, including
Case Prep; Choice of Audio Codecs; Enhancements to Create Work Units, Scan Defines and EZ Speakers; plus, Output
to CARTView.
Friday, October 2, 2015
Case CATalyst Training - Relax Into Realtime!
2:00 pm - 3:30 pm • (.15 CEUs)
Translation accuracy is critical to realtime confidence. None
of us is perfect nor can we anticipate every eventuality, so
when translating in realtime, it’s critical to be able to fix inaccuracies on the fly to produce the best possible product.
In this class you’ll learn how to set up and use the Realtime
Aids that enable you to improve your realtime speed and
accuracy (Brief It and Live Suggestions).
Case CATalyst Training - All About AccelerWriters
4:00 pm - 5:30 pm • (.15 CEUs)
The number one tool to edit not-quite-right translation results during realtime is the AccelerWriter, the realtime macro. In this class you’ll learn how to use the AccelerWriters
provided with Case CATalyst as well as how to create your
own AccelerWriters, so that you can improve the results of
a realtime display and reduce the amount of time needed to
edit the job!
Saturday, October 3, 2015
Case CATalyst Training What's New in Edit and Manage Jobs
9:00 am - 10:30 am • (.15 CEUs)
In this class, you’ll learn about new features in Version 16
that can make a significant improvement to the ease and efficiency of your production and maintenance processes including Remove Suffix; Redact Options; Xtra Global Table;
Page Numbering options when combining files; using the
new v16 Themes, and retrieving “overwritten” files.

In this class, you’ll delve deeper into features that can improve transcript quality control, including: Using CATalyst
search features to quickly list questions to ask and spellings
to obtain at the end of a session; a variety of search utilities
that speed up editing, and create research shortcuts, Mistran
Minder, and Hotspots.
Case CATalyst Training - Most-Overlooked Edit Shortcuts
1:30 pm - 3:00 pm • (.15 CEUs)
In this class, we’ll go over several features that are often
overlooked or go unused and that can significantly speed
up your transcript production process, including: accessing
last-edited files faster; creating toolbar and right click shortcuts for needed commands; adjusting pane placement and
properties for easier review; and adjusting options for preferred feature performance.
Case CATalyst Training - Most-Requested Translate Tips
3:00 pm - 4:30 pm • (.15 CEUs)
In this class, we’ll go over several techniques that let you
build on existing knowledge and skills to expand usage of
features to result in more accurate translation, including how
to use Spell Check wordlist features and options to result in
preferred spellings; add exhibit numbers to parentheticals
while writing; adding times to parentheticals and more.

Don't Delay! Register TODAY for the
ONLY STAR CONFERENCE of 2015!
*This program has been approved by
NCRA for a maximum total of 1.4 CEUs.
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SOCIETY FOR THE TECHNOLOGICAL ADVANCEMENT OF REPORTING

REPORT OF THE 2015-2016 NOMINATING COMMITTEE
The Nominating Committee puts forth the names of the following people to be considered by the membership for election
as Officers for the term of one year and members of the Board of Directors for the terms designated.

BOARD OF DIRECTORS

OFFICERS - (One-year term expiring 10/2016)
President
Shelly Hunter, RPR, CRR
Hunter + Geist, Inc
1900 Grant St, #1025
Denver, CO 80203
shelly@huntergeist.com

James Connor, RPR, CRR, CSR, CLVS – (Three-year term
expiring 10/2018)
Connor Reporting, Inc.
1650 One American Square
Indianapolis, IN 46282
jpconnor@connorreporting.com

Vice President
Linda S. Fifield, MBA
Doris O. Wong Associates, Inc.
50 Franklin St, 3rd Flr, # 300
Boston, MA 02110
lfifield@doriswong.com

Susan E. Ingraham, RPR– (Continuing second year of
three-year term expiring 10/2017)
Midwest Reporting Service
705 Harbor Point
Celina, OH 45822
singraham@midwestreportingservice.com

Secretary
Melanie Humphrey-Sonntag, RDR, CRR, FAPR, CCP, CSR
(IL, IA)
Chicago-Area Realtime Court Reporting, Ltd.
Timbers Professional Center
248 West River Dr
St Charles, IL 60174
Melanie@Chicago-Realtime.com

Susan Perry Miller, RDR, CRR, CSR (TX/CA), CCR(LA),
CLR – (Continuing third year of three-year term expiring
10/2016)
Miller Reporting Group, Inc
133 N Friendswood Dr, #327
Friendswood, TX 77546
susan@depoman.com

Treasurer
Todd A. Mobley
Mike Mobley Reporting
334 S. Main Street
Dayton, OH 45402
tmobley@mobleyreporting.com

Kimberly Neeson, RPR, CRR, CSR, CCP, CBC (RSA) –
(Continuing second year of three-year term expiring
10/2017)
141 Adelaide St W, 11th Floor
Toronto, ON M5H 3L5
Kim_neeson@neesoncourtreporting.com
Kelly Rexroat, RPR, CSR (KS, MO) - (Filling unexpired
term of Melanie Humphrey-Sonntag, expiring 10/2016)
LAK Reporting, Inc
7301 Mission Rd, Ste 132
Prairie Village, KS 66208
kelly@lakreporting.com
Donna M. Urlaub, RPR, RMR, CRR, CSR (IL) – (Three-year
term expiring 10/2018)
Urlaub, Bowen & Associates
20 N Clark St, #1260
Chicago, IL 60602
donna@urlaubbowen.com
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SOCIETY FOR THE TECHNOLOGICAL ADVANCEMENT OF REPORTING

REPORT OF THE 2015-2016 NOMINATING COMMITTEE
FOR PRESIDENT:
SHELLY HUNTER, RPR, CRR
Denver, Colorado
Shelly Hunter is the president and owner
of Hunter + Geist, Inc., a successful court
reporting firm in Denver, Colorado. Her firm
has been serving the legal community for over
30 years.  Hunter + Geist has continually been a leader in integrating
and leveraging evolving technologies and employs court reporters who
stay abreast of the ever-changing technologies and strive for the highest
certifications. She credits her STAR family as a source of the education
and knowledge she has implemented over the years in this effort.
Shelly is active in her state association as well as different paralegal
and bar associations in her state. Shelly has been an invited speaker
for many organizations and symposia on a myriad of topics.  She has
addressed new attorneys on the topic of “How to Make a Good Record,”
paralegals on the topic of “Technology in Court Reporting,” and law
firms on “iPad Apps for the Busy Professional.”   Most recently she
is coaching her clients on some of the newest technologies:  E-tronic
Depositions and
e-Depoze.
Shelly has been a member of STAR since September 2002. She has
enjoyed serving on the board and is looking forward to moving into the
role of President. She has gained insight and knowledge serving with
Rosalie Kramm, Christine Randall, and the current President, Micheal
Johnson; and she is looking forward to working with the new incoming
board.  She feels that she has learned from the best.
When she is not working, she enjoys reading books and hiking the
beautiful Colorado Rockies. She is an avid Rapids and Broncos fan.
Shelly is married to Bill Hunter and they are extremely proud of their
daughter, Jordan, a nurse specializing in Pediatric ICU, and their sonin-law, Tommy, a firefighter. We can’t forget about their dog Kozmo
either! (She spoils him rotten.)
FOR VICE PRESIDENT:
LINDA S. FIFIELD, MBA
Boston, Massachusetts
Linda Fifield is not a court reporter but got
involved in the court reporting profession
when Doris Wong bought the first CAT system
from Baron Data back in 1977. Now holding
the position of vice president at Doris O. Wong Associates, Inc., she
heads the finance, marketing and social media departments for the firm.
Although her current positions no longer allow her to be involved in CAT
on a daily basis, she still has a love for CAT software and looks forward
to sharing the latest and greatest with the company’s staff of reporters.

boards of the Baron Users Group (1990-1993) and the Society for the
Technological Advancement of Reporters (1993-1995) and is currently
serving on the STAR Board and Liaison Committee with Stenograph.
Staying active in these organizations, she has been seminar chair at
many conferences, given seminars on CAT and management practices,
and has written articles for the JCR and Star.Dot.Star.
Linda is a big supporter of the performing arts, serving on various boards
and fundraising committees. She also helps out as webmaster and
Facebook administrator, knowing how important it is to have a social
presence. She has helped raise thousands of dollars each year in
support of the performing arts programs.
Linda is married to Doug, just-retired Captain on the SL INNOVATOR,
and is the mother of two amazing children, Samantha and Tyler. When
not working, Linda enjoys reading, watching the NE Patriots, gardening,
and long walks on the beach. She holds a BA from Salem State College
and an MBA from Suffolk University.
FOR SECRETARY:
MELANIE HUMPHREY-SONNTAG, RDR,
CRR, CCP, FAPR
St. Charles, Illinois
Melanie is excited to continue her service
on the STAR board and looks forward to a
productive year following last spring’s strategic
planning outcomes. She’s a Certified Realtime Reporter with Planet
Depos based in their Chicago office and a Fellow of the Academy of
Professional Reporters.
Reporting since 1979 as a freelancer, official, firm owner, and occasional
CART provider, she’s served in leadership positions since the early 1980s,
including as president for Wyoming, Colorado, and the National Court
Reporters Associations. Her “extreme sport of choice” is competing in
speed and realtime contests. She’s earned several medals, placed 2nd
at NCRA, and won Colorado’s and Illinois’ speed contests multiple times.
Melanie remains convinced that reporting has an ever-expanding and
exciting future. She serves on the advisory board for MacCormac
College in downtown Chicago, the oldest reporter training program in
the country, and remains passionate about the work of the National
Court Reporters Foundation, especially their Angels program, focused
partially on student scholarships. She’s given countless seminars
over the years to reporters, students, faculty, vendors, and the general
public. In her “spare time,” she loves to travel and hike – especially to
anywhere with gorgeous scenery, waterfalls, and wide open spaces.
STAR’s members are its most important asset, and Melanie welcomes
the opportunity to get acquainted with and continue to serve even more
of them in the upcoming year.

Linda is a member of NCRA and STAR. She has served on the
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SOCIETY FOR THE TECHNOLOGICAL ADVANCEMENT OF REPORTING

REPORT OF THE 2015-2016 NOMINATING COMMITTEE
Continued from page 9

FOR TREASURER:
TODD A. MOBLEY
Dayton, Ohio
Todd Mobley joined the firm of Mike Mobley
Reporting in 1995. Todd graduated from the
University of Dayton in 1993 with a degree
in Accounting. Upon graduation, he went to
work for The Analytical Sciences Corporation
(TASC) where he served as a consultant to the Department of
Defense and Department of Energy regarding the estimation of costs
for environmental cleanup efforts. He also worked on a document
management project for the Air Force in the C-17 litigation that
electronically saved millions of exhibits.
In 1995, he joined his parents’ firm, Mike Mobley Reporting, full time,
after many years of helping out on a part-time basis. He currently
is the Secretary/Treasurer, accountant, and videographer for the
firm. He received his Master’s of Business Administration from the
University of Dayton in 1998.
Todd is also active in the Ohio Court Reporters Association, where he
serves on the Legislative Committee and is on the Liaison Committee
with the attorneys who represent the Ohio Court Reporters in
legislative matters. He has been involved with these matters since
1996. Todd has served continuously as STAR Treasurer since 1997.
FOR DIRECTOR:
James Connor, RPR, CRR, CSR, CLVS
Indianapolis, Indiana
Jim Connor, RPR, CRR, CSR, CLVS, is a 38year reporting veteran, and owner of Connor
Reporting in Indianapolis, Lafayette and
Bloomington, Indiana. Jim has also attained
his trial presentation certification in both Trial Director and Visionary
softwares. He has extensive deposition and arbitration reporting
experience, and specializes in international labor union convention
reporting. During his reporting career he has worked with every U.S.
President since Jimmy Carter, as well as former South African President
Nelson Mandela, and former president of Poland, Lech Walesa.
Jim also engages in one-on-one CART reporting for clients with hearing
impairments, and does captioning for larger venues such as labor
union conventions.
Another of his expertise is reporting press conferences for sporting events
including the Indianapolis 500, NASCAR’s Brickyard 400, Formula One,
and MotoGP races with immediate turnaround for dissemination to the
world’s press and posting on the various sporting websites.
He has been an Eclipse software user since 1993, and in 2012 transitioned
to Case CATalyst software to be better equipped to report the terrorist
trials at Guantanamo Bay.

Jim definitely considers his current assignment with the GTMO team in
Guantanamo Bay, Cuba, to be the highlight of his long career. Reporting
the trials of al Nashiri, the mastermind of the bombings of the USS
Cole and USS The Sullivans, and the 9/11 terrorists, has been very
challenging but extremely rewarding and exciting. He feels honored
to play a vital role in these historic proceedings.
FOR DIRECTOR:
SUSAN E. INGRAHAM, RPR
Celina, Ohio
Susan began her reporting career in 1982 as
Ingraham Reporting Service. In 1988, Susan
joined with Marilyn Jones and Sandra Dieringer
to form Midwest Reporting Service. Angela
O’Neill joined the group in 2011.
Susan has always felt it important to stay on the cutting edge of
technology so that the record will be clear, concise, and accurate.
Susan also firmly believes in the power of networking. To that end, she
was involved with TAACT, its successor organization, and then at the
time of TAACT’s merger with STAR, became a board member during
the transition period. She has been on the Liaison Committee since
May of 2000 and is currently serving in the first year of a three-year
term expiring 10/2017.
STAR has played a major role in her professional and personal
development and business success. She is grateful for the opportunity
to serve current and future members of STAR.
Susan and her husband, Jeff, are active members in their church and
community. They have two adult daughters, both married, and one
granddaughter.
FOR DIRECTOR:
SUSAN PERRY MILLER, RDR, CRR, CSR
(TX/CA), CCR(LA), CLR
Friendswood, Texas
Susan Perry Miller is a preeminent talent in
the court reporting profession, an innovative
leader in realtime court reporting of demanding
deposition and arbitration proceedings across the United States and
the world. Susan is highly experienced in pharmaceutical, intellectual
property, oil and gas, environmental, maritime, multidistrict litigation,
and mass tort actions.

Having over two decades of court reporting experience, Susan
demonstrates exceptional grace under pressure and produces accurate,
precise interactive realtime, rough drafts, and final transcripts, even under
the most challenging circumstances and exigent deadlines. Susan’s

Continued on page 11
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Continued from page 10

technical savvy and considerable knowledge of computer hardware and
software support a unique ability to troubleshoot and solve technical
issues quickly and with minimal downtime.
She is currently serving the second year of a three-year term expiring
10/2016.
FOR DIRECTOR:
KIMBERLY NEESON, RPR, CRR, CSR, CCP,
CBC (RSA)
Toronto, Ontario (Canada)
Kim is the president of Neesons, a full service
court reporting, CART, transcription and
arbitration/mediation firm in downtown Toronto.
Kim has been active in the court reporting industry for over two decades,
having been the president of her provincial association three times.
Kim has also served on two technical committees of NCRA, and is this
year involved with the freelance committee. Kim is a frequent speaker
on all things court reporting, and has given presentations on various
subjects, most recently on technical topics, at venues including the
Canadian Institute, the Canadian Bar Association, the National Judicial
Council, the Chartered Shorthand Reporters’ Association of Ontario, the
Canadian Hearing Society, the Canadian Hard of Hearing Association,
the Society for the Technological Advancement of Reporting, Human
Resources Development Canada, the Advocates’ Society and several
times at various NCRA conferences.
Kim has owned Neesons for 18 years, and is both a working realtime
reporter and a firm owner. Kim’s firm has been recognized nationally
three times as one of Profit Magazine’s top 100 women entrepreneur
businesses, and this year Neesons was ranked as one of Canada’s
top 100 fastest growing companies. She is currently serving in the first
year of a three-year term expiring 10/2017.
When not working, Kim enjoys time with her two sons, skiing, golfing,
travelling, and walking her Great Dane, Tank.
FOR DIRECTOR:
Kelly R. Rexroat, RPR, CSR, CCR (KS, MO)
Prairie Village, Kansas
Kelly is the owner of LAK Reporting, Inc., a
boutique court reporting firm in Kansas City.
She graduated from the American Institute
of Business (AIB) in 1992. Kelly has worked
as a freelance reporter for 20-plus years in many roles as employee,
independent contractor, Federal court contract work and has seen a
wide variety of different markets in the Midwest.

Association, and Missouri Court Reporters Association. She feels that
staying current with technology is vital to the success of reporting. She
also likes to build relationships with her clients and tries to keep the
lines of communication open.
When she is not working Kelly enjoys running, playing tennis and cycling,
as well as most recreational activities. She loves people and finds her
best “marketing” time is while at the deposition visiting with clients.
She is married to Dave Rexroat. Kelly has two children Allison, who
lives in Venice Beach, CA, and Luke, an upcoming senior in high school.
She has two step-sons , Andrew and Michael. She is an animal lover
and has two dogs, Jax and Sammy!
FOR DIRECTOR:
DONNA M. URLAUB, CSR (IL), RPR, RMR,
CRR
Chicago, Illinois
Donna Urlaub is currently enjoying her 46th
year as a reporter, 30 of them as an owner
and working reporter at Urlaub Bowen &
Associates in Chicago.
She has served on the Illinois CSR Board, is currently on the Advisory
Board of MacCormac College in Chicago, and a member of ILCRA,
NCRA, and STAR, recently contributing to STARdotSTAR.
Donna entered her first speed contest in 1987, and has been hooked
ever since. Having seen the benefit of marrying basics along with the
technology we enjoy in 2015, Donna has used her knowledge and the
knowledge of venerated colleagues to help reporters write shorter,
cleaner, edit faster, and extend their work lives through less wear and
tear. She has presented her writing tips at STAR, the Illinois Court
Reporters Association, Tennessee Court Reporters Association, and
to just about anyone who will listen.
Donna is a perennial medalist in the ILCRA and NCRA speed and realtime
contests. She just added Intersteno to her list of accomplishments,
having come in 3rd at the competition in Budapest.
When she’s not working, Donna enjoys reading books, running, and
strength training. She’s married, and the proud grandmother of three.

She started LAK Reporting in 2009, where she is a working reporter and
firm owner. She is a member of NCRA, STAR, Kansas Court Reporters
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Meet STAR Director

Kimberley Neeson
Hometown? Toronto, Ontario, Canada
Family? Partner – Cliff Lax; two sons – James & Will; one
Great Dane - Tank
Reporting since? Since I was a baby! Kidding. 1982
Loves to? Cook, work out, ski, golf, take walks with the pup
Has a weakness for? Dark chocolate anything
If I had a million dollars, I would...take a shopping trip to
Paris!
You may be surprised to know...I used to play the organ at
weddings!

Introducing
the LuminexTM
By James Kuta, Stenograph Product Manager

When I am not proofreading, I like to read...historical fiction
Favorite movie? Good Will Hunting
Reporting pet peeve? Fast actuaries
Ms. Neeson is a Registered Professional Reporter, a Certified
Realtime Reporter, a Chartered Shorthand Reporter, a Certified
CART Provider and a Certified Broadcast Captioner, and was
warded NCRA’s Certified Realtime Administrator designation
in July 2011.

Things to See
and Do in NOLA

When Stenograph began developing the Luminex, its
goal was to create the lightest, thinnest, and most innovative
writing machine in the company’s history. By meticulously
analyzing and engineering each component, Stenograph’s
engineers created a writer that is just 3.5 pounds and 2.5
inches thin, yet still packed with extraordinary features.
Interested in seeing the sights in New Orleans?
The Luminex features a brilliant full-color, high-resoluYou may want to check these out:
tion touch screen that folds all of the way back to allow for
placement under a table, a built-in power source to provide
Swamp Tour with Alligators
all-day battery life that can be charged conveniently from
http://www.tripadvisor.com/Attraction_Review-g60864any USB power source, built-in Bluetooth and Wi-Fi capad7954604-Reviews-Grey_Line_Swamp_Tour-New_
bilities, a revolutionary dual key stabilizer to create the best
Orleans_Louisiana.html
feel when writing, and more than 20 stunning color combinations.
National World War II Museum
http://www.nationalww2museum.org/
Not all of the amazing features of the Luminex are visible. By using chrome-plated key levers and expanding the
Butterfly Garden
settings for tension and depth of stroke, the Luminex has
the best touch and shortest stroke of any writer that came http://www.auduboninstitute.org/insectarium/galleriesand-attractions/butterflies-flight
before. From the heaviest pounding to the lightest touch,
TrueStroke™ technology analyzes each stroke to produce
And the best live music in town –
incredibly accurate writing.
without the smut & smell of Bourbon.
Please visit www.stenograph.com for additional details
http://www.tripadvisor.com/Attraction_Review-g60864and ordering information. To arrange for a demonstration
d620600-Reviews-Frenchmen_Street-New_Orleans_
of the Luminex, Stenograph’s most innovative writer, call
Louisiana.html
1-800-323-4247.
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I’m Going to Budapest!
By Donna Urlaub

On July 20, I competed at Intersteno for the first time. But
that’s the end of the story.
The beginning is that Teri Gaudet, contest chair of the
National competition for the past ten years, and of Intersteno
for I don’t know how long, had been nudging me to do it for
several years, but I always had an excuse. Then last year she
threw down the gauntlet – this year, in Budapest, would be
her last time. So I called my friend, John Wissenbach, who
had gone to Intersteno before. He was in if I was. Okay, this
is exciting; I’m going to Budapest!
Then John sent me the link to past competition dictation.
I put off listening to it for a few weeks. Once I did, I tried
writing it one time, realized what I had gotten myself into,
and promptly tucked it into the corner of my mind where I
store things I’d rather not think about. After all, I had several
months left to practice. And I’m going to Budapest!
John sent me his itinerary. Okay, that’s easy enough; I’ll
book with the same airline, same hotel. Easy peasy. I’m going to Budapest!
John sent me his registration for Intersteno. Hmm, this
is a little more complicated. I’ll put it off until I finish this
transcript, finish this trial, finish this whatever. I’ve got lots
of time. I’m going to Budapest!
John sent me an email: Registration closes on May 15.
Okay, that got my attention. So I registered for Intersteno.
I’m going to Budapest!
I’ve got two months to get ready. Time to get serious
about this practice.
Okay, I sit down to practice here and there. The fiscal sustainability, counter cyclical response, inflationary expectation,
emerging economies, deteriorating market conditions of the
European Union Member States isn’t soooo bad in the middle
part of the 15-minute dictation, it’s crazy easy in the first five
minutes, which is probably about 100 wpm, but the last five
minutes go from fast, to faster, faster, crazy fast. That’s when I
noticed, okay, with practice, I can write European in one stroke
YAOURN, European Union KPWRAOURN, Member State(s)
MEBT(S), but what’s this? I’m still writing medium in two
strokes. And, yes, I decided to use MAOEM for medium, but
at that speed, old habits are hard to break. I’m going to have
to do some serious practice to develop muscle memory so
that I don’t revert back to the long way of writing the words
I’m shortening up.
And I’m going to Budapest … Hmmm …
Then, big surprise, we got crazy busy at the office, and
I wasn’t finding the time to practice the Intersteno material.
Oh, well, I’ll stick my head in the sand and treat every job
like practice, because I’m going to Budapest, and there’s no
backing out now.
Went on a long-planned family vacation, returning on
July 4. And I’m going to Budapest on July 16.
In 12 days.
Back from vacation, jumped into a two-week-long trial,
reporting the instruction conference and closing arguments

on July 15.
One day remaining, and I’m going to Budapest. Tomorrow.
Todd from Stenograph had brought the Luminex by for
me to try on July 14. Never thought I’d hear myself say it,
loving my Diamante the way I did, but I loved the Luminex,
and began to pester the folks at Stenograph to let me use it
in Budapest once I learned they were going to be there with
the machine. Risky, I know. But I’m going to Budapest, and
maybe this will help …
So I flew out on the 16th, arrived late in the day on the
th
17 , and went to the venue to register. Then John and I set
up our war room and practiced together all day Saturday
and Sunday. And that’s where it all came together. Practicing to European Parliament meetings, some fast, some not,
all containing valuable terminology; but, most importantly,
“John, how do you write?” fill in the blank, and I added more
short words to my arsenal, valuable outlines for this particular dictation. Like access KREF, accessing KREF-G, accessed
KREF-D; transparency TR-Z (okay, that’s a one-off, but it just
might stick). The word that I still can’t believe I was writing in two strokes: serious. All because I had reserved SER
for certificate. Which word/outline is more frequent? Find
another way to write certificate. And I did. SFERT. Maybe
it will stick, maybe it won’t; but SER is now “serious.”
Did I write “accessible” in three strokes in the contest?
Yes, I did. I’m still working on that one.
So I went through my contest transcript and listed the following examples of words I used to write out, just to give you
an example of words that I now write in one stroke without
even having to think about it.
This may not be how you choose to write them – or you’re
already writing these words in one stroke. But, as Kevin Hunt
says, this is the unknown unknowns, and I’d love to hear that
one or two of these outlines gave you an aha moment.
sector................................................................................. SERKT
apprenticeship ................................................................. PRAIP
challenge .........................................................................KLENG
concrete ........................................................................... KRAET
engineer(ing) ............................................................SNAER(G)
evaluation .................................................................... VAOUGS
value ..................................................................................... VAU
research....................................................................... RAOERFP
phenomenon........................................................................FOM
increase ........................................................................ KRAENS
obstacle .............................................................................STOBL
potential..........................................................................POERBL
regardless.........................................................................RARLS
commitment ...................................................................KMIMT
model ............................................................................... MOLD
process............................................................................PROEFS
environment...........................................................VAOEURMT
policy ....................................................................................POIL
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Continued on page 16

No Guts. No Glory.
Take the Leap Into Realtime
By Al Betz
A lawyer friend of mine is a United
States Marine. He takes a deposition
as if it were combat, salty language and
all. He represents Marines and fights
for them . . . hard.
Ed Varallo and Mike Miller, two very
different personalities, write realtime .
. . calmly. They prepare. They fight for
every meaningful word. They interrupt when nec – What was that? Every
“meaningful” word? Mike Miller tells
us that not every utterance is intended
for the record. Not every false start
needs to be printed on the paper or reflected in its electronic form.
Now we’re getting down to the nitty
gritty of realtime. If you’re a newbie
realtimer I’ll bet you worry about getting every word. You’re afraid of what
people will think if they hear a mumble
and don’t see it in the transcript. Don’t.
You see, realtime is a mental contest as
much as it is a physical task. The challenge of realtime is in the writer’s ability to learn the language of a case in the
days, or minutes, available just prior to
the commencement of a proceeding, to
create repeatable shortcuts on the fly, to
use realtime software to full advantage,
and to be self-sufficient.
The realtime record is simply a stop
along the path to the final record. Perfection is not intended nor expected.
Usability of the record is the key. Accuracy of the written record is, of course,
paramount.
There are many resources available to
teach you how to write realtime. This
article will help you to manage the
emotional aspects of writing realtime.
How do you control your nerves? How
do you overcome fear? How do you
deal with the unexpected?
In The Emotional Toolkit, Darlene Mininni, Ph.D., describes emotion as a “fullbody experience,” an interplay between
our thoughts and physical sensations.

In my experience, the key to controlling our emotions and thus controlling
our nerves, overcoming fear, and dealing with the unexpected is to control
our thoughts. When we control our
thoughts by feeding our minds with
positive stimuli, we gain confidence.
Confidence will set your mind free to
be creative. An example of that is the
fact that you have been a court reporter for a few years. You produce a fine
transcript. Your employers are pleased
with your performance. You are comfortable in your career. You are successful. You are confident.
Nevertheless, the thought of writing
realtime has you feeling a bit like Jeremy Hillary Boob, Ph.D., a fictional
character in the 1968 animated movie
Yellow Submarine. Jeremy was brilliant
in his world but felt like a nobody
when asked to participate in matters
that didn’t concern him. He was afraid.
The Beatles wrote a song about Jeremy
called Nowhere Man. The lyrics include
this line: “Isn’t he a bit like you and
me?”
Being the perfectionists that we are,
every court reporter feels fear when
he or she steps from behind the safety
that comes with “normal” controllable
delivery to the potential imperfections
that accompany “instantaneous” delivery. Like Jeremy, however, once we do
it we discover that “a nobody can in fact
be somebody.” Of course, as reporters
moving into realtime we already are
somebody. How many people in the
world do what we do? A reporter new
to realtime should walk through the realtime door with his or her confidence
on full display.
Moving to realtime is a large step emotionally but a small step as it relates to
our level of skill. Presumably a court
reporter contemplating realtime believes his or her skills are sufficient to
begin the transition and that he or she
will improve with knowledge and exSTAR Dot STAR • 14

perience. What enables us to make the
transition less stressful is preparation.
When I write realtime I get to the job
early, before anyone else arrives, so that
I can observe the room as it fills with
people. I identify the key players, listen
for speech patterns, ask for information, and learn case-specific terms that
I can prepare to write – all things that
are part of an experienced reporter’s
routine.
A confident realtime reporter possesses
four attributes that enable him or her
to perform with a focused mind and a
calm demeanor. Those four attributes
are Tenacity, Integrity, Creativity, and
Knowledge (TICK). A realtime reporter
needs to be tenacious in the pursuit of
information, approach each party with
a level of integrity that attracts their attention, be creative in simplifying the
complex, and be knowledgeable about
the tools available to enable performance excellence.
In my book PowerWriters I tell the stories of a number of court reporters who
contributed something special to our
profession and/or to the world. To
give the nonreporter reader an idea of
why court stenographers are so special
I asked Alan Brock to explain the process of making a verbatim transcript.
Alan’s words are reprinted below. This
is why a competent court reporter in
transition to realtime reporting can approach it with confidence.
Alan Brock, a founder of the Boston,
Massachusetts, court reporting firm
Farmer Arsenault Brock, describes
how the verbatim record is preserved
by the court reporter. “The process of
making a verbatim transcript is far
more complicated than it seems on its
face. People are familiar with the oldfashioned method of rendering speech
to text which is speaking into a Dictaphone recording device and employing
Continued on page 15

No Guts. No Glory.
Take the Leap Into Realtime
Continued from page 14
someone to type it up. The words of the
speaker were said with the notion that
they would be rendered in black and
white. That was a very straightforward
process.

to me understands what I’m saying?’
In other words, they are thinking how
is it that we arrive at a meeting of the
minds at which we both understand
what the other meant.

“The process of rendering conversation
is a very different and much more complex one. When two people are talking,
they are not thinking about how their
conversation will look in black and
white. Instead, they are thinking, ‘How
do I communicate the meaning of
what I am saying, and how do I know
whether the person who is listening

“When we see a transcript of the spoken word, whether it is a dictated word
or a conversation as occurs in court,
what we are seeing is what appears to
be words spoken one after another, one
word at a time in the course of time.
When two people are talking we show
it on paper as being that this person
says the following words and exactly

these words as I have written in black
and white, and then the other person
said this, and then the first person said
another thing, and so on.
“In fact, the actual conversation we are
rendering is something that is much
less clearly defined. So part of the court
reporter’s job is to do the interpretive
process that when we render it into
black and white, everyone agrees that,
‘Yes, this is what I said and this is what
I understood to have been said.’ If everybody agrees that the transcript is accurate, then it is accurate."

Welcome New STAR Members

Janie Blair.....................................Miamisburg, OH
Jeana Boggs..................................Montgomery, AL
Ginger Brooks....................................Meridian, MS
Lynn Clark........................................Charleston, SC
Stephanie Costello................................ Denver, CO
Pamela Dogger.................................. Lancaster, PA
Michelle Gudex..................... Howards Grove, WI
Tara Hudson................................. Indianapolis, IN
Marilyn Morgan........................Murfreesboro, TN
Chuck Motter......................................... Lenexa, KS
Joseph Rickhoff......................................Chicago, IL
Christy Sievert................................... Rockwall, TX
Theresa Vorkapic....................................Geneva, IL

• Deposition, Hearing or
Courtroom Reporting
• Deposition Suites in Bakersﬁeld,
Visalia & Fresno
• Realtime/Internet Streaming
• Videography & Videoconferencing
• 24/7 Repository with FREE Mobile App
• Worldwide Services

Toll Free: 800.322.4595
Fax: 661.395.0726
E-mail: randall@woodrandall.com
www.woodrandall.com
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New Changes in Case
CATalyst® 16
By Justin Sieger, Support Technical Advisor, Stenograph
Customers really enjoy Case CATalyst® 16’s new features like Case Prep, CARTView, and the new Audiosync®
Codecs. But as with each new release of Case CATalyst, we
release periodic updates that contain more features to help
reporters use Case CATalyst more efficiently.
One upcoming change to Case CATalyst is a simplified
Realtime Writer list in the Realtime tab of Translate Options
and also to Dictionary Builder. Currently there are seventeen different writer options with most of the options being
Stenograph writers. Now we’ve shortened that list down
to six options:
• Stenograph Writer Serial/Bluetooth – For Stenograph's
Luminex, Diamante, Wave, élan Mira, élan Cybra, Stentura Fusion, Stentura Protégé, Stentura LX, Stentura and
SmartWriter. Bluetooth is a wireless serial connection
and may not be available for all writers listed.
• Stenograph Writer USB – For Stenograph's Luminex,
Diamante, Wave, élan Mira, élan Cybra, Stentura Fusion
and Stentura Protégé.
• Stenograph Writer Wi-Fi – For Stenograph's Luminex,
Diamante and élan Mira A3.
• StenoRam III, III+, Ultra – For Xscribe’s StenoRam III,
III+ and Ultra.
• FlashWriter – For ProCAT’s Flash Writer and any other
writer that may use the Flash Writer serial connection
protocol.
• Baron TX – For the Baron Transcription X (TX) writer
and any other writer that may use the Baron TX (BOLT)
connection protocol.

We’ve also made a slight change to the e-Key setup dialog box. Now when you type in your Product Key Code,
you will not see the Registration field until the Product Key
Code is typed in correctly.
A change was made to Case CATalyst 16 to display a
warning message that appears when using the 231 MB/hr.
or higher audio codecs. .wav files have a size limitation of
2 Gigabytes. The warning message will inform you how
many hours of recording time can be used with this codec
and prompt if you would like to change the codec. Select
Yes to change the codec or No to continue writing realtime
knowing the size limitation. Using the higher audio codecs
are great for shorter jobs and will help make sure every word
is captured loudly and clearly, especially if the acoustics in
the room are not very good.
One thing to keep in mind is the higher audio codecs do
take up more space on your computer. If you will be sending the audio to your scopist over the internet via Dropbox
or other cloud sharing software, the higher file size may increase the upload time.
We hope you enjoy these changes and that they will help
you be more efficient in Case CATalyst. If there is a feature
or change you would like to see in Case CATalyst, please
give us a call or send us an email. Your idea could be in a
future version or update.

I’m Going to Budapest!
Continued from page 13
crisis......................................................................... KRAOEUFS
priority(s) ........................................................... PRAOEURT(S)
global ............................................................................. GLOEBL
United States........................................................................ UDZ
recovery ...........................................................................ROEFR
stressed .........................................................................STREF-D
feature ............................................................................FAOEFP
implementation ...........................................................PLEMGS
aspect .............................................................................SPAEKT
technology .........................................................................TOLG
methodology ....................................................................MOLG

method ..............................................................................THOD
institution ................................................................. SNAOUGS
recognize ............................................................................ ROIZ
capacity ............................................................................ KPAFT
So I went to Budapest. And came in 3rd. With the Luminex.
I’m delighted to report that John Wissenbach came in 2nd
in speed, 1st in realtime. Couldn’t have happened to a more
generous and deserving guy. The moral of the story: Practice
with someone. You just might learn a lot.
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The Scoop on
Periscope
By: Angie Ballman Punton
@angelanicolebp

In the ever-evolving world of social media, there is a
new trend on the scene: Live video streaming. It’s delivered via an app called Periscope. Here’s what you need
to know…
Periscope was purchased by Twitter for $100 million
in March 2015. The idea behind the app was to “build the
closest thing to teleportation” and enable others to “see
the world through someone else’s eyes.”
Folks across the globe are recording live broadcasts
on Periscope as we speak. Upon your initial login, you
are given suggested broadcasters to follow based on your
Twitter account (if you have one). When a broadcaster is
live, they can share live video and audio, and if they choose,
their geographic location. When you follow a broadcaster,
you can show them appreciation with a “heart” symbol.
You can also interact with them live through a message
feature. When you visit the app, it will tell you if anyone
you follow is live. If a broadcaster chooses, they can save
their video and you can watch it after the fact in their
“Recent” videos list. It also has a global directory of users
who are broadcasting live at that moment, which you can
browse by topic or by location.
What are the applications for this APP-lication, you
ask? Well, a surprising number of people tuned into the
Republican presidential debates through Periscope because
they didn’t have cable to watch it live on Fox News. While
Fox has yet to integrate Periscope into their social media
marketing, other amateur broadcasters recorded the debates from their phone off of their TV screen, along with
their personal commentary, of course. Tech blogging site
Gizmodo explained, “If Fox News isn’t going to get with
the 21st century, they’re going to have to play Whack-AMole with amateur video feed. It’s simply too easy to run
your own pirate TV station these days.”
Who has Periscope that you might want to follow? Well,
into whose life would you like to take a realtime glimpse?
Celebrities like Arnold Schwarzenegger, Jimmy Fallon,
and Tyra Banks are active on Periscope. The Daily Show,

American Idol, and the TODAY Show also have accounts
that give sort of a backstage access to viewers. And, of
course, brands have started to jump on the bandwagon as
a way to get a behind-the-scenes look into their business,
with the ability to chat live while the video is streaming.
Companies like Mountain Dew, DKNY and Target have
all joined the bandwagon early in the game.
I will be interested to see if Periscope catches on. Twitter sure seems confident it will! Millions of dollars’ worth
of confidence!
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Meeting Your Clients' Needs
with Electronic ExhibitsTM
By Tawny Labrum, LiveDeposition
Managing exhibits can be a nightmare, especially when
you have to lug around boxes or binders full of documents and
files from deposition to deposition. With recent advancements
in deposition technology, paper exhibits are quickly becoming a thing of the past. LiveDeposition, a leading provider of
all-in-one local and remote deposition solutions, has released
a new electronic exhibits product that will allow you to do
away with paper exhibits, and save your back from all the
heavy lifting at the same time!
Paper exhibits are inconvenient, they are costly, and
preparation is extremely time consuming. LiveDeposition’s
ElectronicExhibits™ solves those problems by allowing you
to provide your clients with a simple way to electronically
introduce, manage and collaborate on digital exhibit files
using a computer or mobile device. Not only is it easy to
use for both court reporters and attorneys, it is an extremely
powerful revenue generating tool.
Built into LiveDeposition’s RemoteRealtime™ cloudbased deposition streaming platform, ElectronicExhibits™ is
packed with cutting-edge features that allow your clients to
do more with exhibits then they ever could using traditional
paper methods. Those features include:
•

•

•

•

•

All-in-One Platform – Legal professionals can review
electronic exhibits, receive realtime text and watch live
witness video all at the same time from one simple easy
to use web-based platform.
Easy Uploading On-the-Go – ElectronicExhibits™ allows
you or your clients to upload as many files as needed,
prior to, or during a deposition. Using LiveDeposition’s
File Share feature, you simply select the PDF, JPG, PNG
or GIF files you wish to exhibit in the deposition, click
upload, and the files are ready to use.
Secure Preview Mode - When an exhibit file name is
clicked the file opens up in a preview mode. This provides
the court reporter or leading attorney with a way to make
sure the correct file has been clicked on and gives them the
opportunity make any markup necessary before sharing
the file with other attendees.
Multi-location Exhibit Sharing – With paper, only those
physically present at the deposition location can view
exhibit files. ElectronicExhibits™ opens the door to remote
participants and allows files to be shared with both onsite
and remote attendees at the same time.
Attendee Editing Rights – Often times the attorney in
charge does not want to give all attendees full markup
ability. With ElectronicExhibits™, individual permissions
may be setup for each attendee on a per file basis. For

•

•

•

•

example, an Attorney or Moderator may have full markup
ability but the Witness, Judge or Expert may only be given
the ability to view the file.
Real-time Markup – Onsite and remote deposition
attendees can markup exhibits in real-time, no “pushing
of files” or time delay. All highlights and markups are
simultaneously shared and can be viewed by all attendees.
Electronic Exhibit Stamping – Court Reporters can
legitimize and finalize the exhibits by placing electronic
stamp onto the exhibit that includes the exhibit name and
heading, the witness name, the date and the initials of the
person submitting the exhibit. This eliminates the need
to carry around a label printer and a box full of exhibit
stickers.
Compatible with PCs, Macs and ALL Mobile
Devices – Exhibits can be viewed and marked up from
whatever device your client is most comfortable with.
ElectronicExhibits™ is compatible with any PC, Mac,
iPad, iPhone, Android Enabled Tablet or Smartphone,
and the KindleFire.
Instant File Access – Once the exhibit has been finalized
and has been saved, your clients have immediate access
and can walk away with the official, stamped exhibit. It’s
as simple as that!

Technology has transformed the legal industry and will
continue to do so. More and more legal professionals are realizing how important using mobile devices and cloud-based
software is to their productivity and the overall litigation
process. Sooner rather than later attorneys are going to expect
court reporting firms provide them with services that use the
latest technologies, it is your job to do so.
For more information on LiveDeposition and to request a
one-on-one demonstration of ElectronicExhibits™ visit www.
livedeposition.com or give them a call at (888) 337-6411.
About the Author: Tawny Labrum is the Marketing Director
for LiveDeposition, a provider of universal onsite and web-based
remote realtime delivery solutions. For more information on LiveDeposition or to get a one-on-one demonstration of ElectronicExhibits™, please visit their website at www.livedeposition.com or
give them a call at (888) 337-6411.
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Share the Success

of STAR

Stenograph • Technology • Agencies • Reporters

2014-2015
Membership Drive
All new members AND their referring
members are eligible to win an iPad Air!

Need not be
present to win.

Refer
mult others fo
iple e
r
ntrie
s.

Membership drive will conclude at the
2015 Annual Convention in New Orleans, LA,
October 1-3, 2015.
Society for the Technological Advancement of Reporting
www.staronline.org
800-565-6054
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For Your Information
k STARonline.org has a searchable member database. Search by name, city, state, or zip code.
k STAR members save money on Pengad products by receiving the lowest catalog price, on most
items, regardless of the quantities ordered.
k STAR members who spend $3,000 or more annually through Pengad will be refunded their STAR
membership dues.
k STAR members receive $50 off the renewal of a Stenograph software support contract (excludes Edit
support contract).
k STAR members receive $50 off the renewal of a writer maintenance contract (excludes Basic without
Loaner contract).
k STAR members are entitled to 10% off Stenograph supplies (excluding computer peripherals).
k STAR members are entitled to $200 discount on a Stenograph professional writer (plus the published
cash back).
k STAR members are entitled to $40 off the initial purchase of a CaseViewNet license and $20 off the
renewal price.
k STAR members receive $20 additional discount on Full software support renewal or $15 additional
discount on Edit software renewal, if done online prior to contract expiration date.
k STAR members can advertise their firms on the STAR website or in the STARdotSTAR newsletter at an affordable price.
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				THE GREAT STAR SUGGESTION BOX
All STAR members are encouraged to submit ideas, complaints, and suggestions for improvement
to the STAR Liaison/Technology Committee. This committee meets with Stenograph representatives throughout the year to voice concerns and requests of you, the user. All STAR newsletters
include this form that you can use to relay your thoughts to the Liaison/Technology Committee.
The more feedback and/or input you can provide, the better the committee can represent you
and your wishes to Stenograph. The committee will publish responses to your input in future
STAR newsletters.

$
TO:

STAR Liaison/Technology Committee
STAR Headquarters
222 S. Westmonte Drive, Suite 101
Altamonte Springs, FL 32714
(Fax: 407/774-6440) (or email Peggy Antone)

Please relay the following

p question

p complaint

p request to Stenograph

______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
(Use additional sheet if more space necessary)

Submitted by: (Optional)______________________________________________________
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Society for the Technological Advancement of Reporting

Membership Application
STAR’s membership dues cover a period that begins November 1 and ends October 31. Membership is on an individual basis
and is not transferable. Information in the STAR Membership Directory is based on information provided on this form. Please
complete the entire form. (Please type or print.)
Please check preferred mailing address:
Name:_______________________________________________________ Business Name:___________________________________________
r Home Address/City/St/Zip:____________________________________________________________________________________________
r Business Address/City/St/Zip:__________________________________________________________________________________________
Phone Number(s) Office:_______________________________________ Home:__________________________________________________
Toll Free Number:_________________________________________________ Cell:__________________________________________________
Fax:_____________________________________________________________Email:__________________________________________________
Website Address:____________________________________________________NCRA #:___________________________________________
r Okay to publish home number
r Do not publish home number
Certifications: r		 RPR		 r RMR
r RDR r CRR
r CLVS
r CMRS r CRI r CPE
r FAPR
							r		 CBC
							CSR State(s)__________________________________CSR#__________Other:______________________________________
NOTE: NEW MEMBERSHIP DIRECTORY FORMAT!
Be sure your company description is included by emailing your descriptive paragraph to jclark@ kmgnet.com.
Here is a sample: XYZ Court Reporting is a full-service freelance firm based in San Diego, CA, with offices in New York,
Atlanta, Miami, Chicago and Dallas. Services include, but are not limited to, CaseView, realtime reporting, CART captioning, condensed transcript, conference rooms, digital video, document production/management, E-Transcript, litigation
support, expedited delivery, and Internet Depos.
MEMBERSHIP TYPE (category descriptions on reverse):
r Reporting Member ____ Freelance ____ Official Reporter............................................................................$150.00
r Agency Member ____ Firm Owner ____ Co-owner........................................................................................$150.00
r Associate Member (Vendor, other support professional)................................................................................. $ 75.00
r Student..................................................................................................................................................................... $ 40.00

per
per
per
per

year
year
year
year

I hereby make application for membership in the Society for the Technological Advancement of Reporting and pledge
myself to abide by the requirements of the Bylaws of the Society as they are now and may be amended in the future. My
signature below constitutes my consent to receive faxes, emails and other communications from STAR or on behalf of STAR.
Payment: Membership runs November 1 - October 31 of the following year. For uninterrupted service and benefits, STAR will
automatically bill the same credit card used in this membership transaction at the current renewal rate once a year within
30 days of membership expiration:
r

ANNUAL AUTO RENEWAL: For uninterrupted service, STAR will bill your credit card at the current renewal rate once a year
in October. You will receive an email notification prior to the charge. By checking this box, you confirm you understand
that this authorization will remain in full force and effect until STAR has received written notification of its alteration or
termination at least 30 days prior to the next scheduled charge.

r

STANDARD ONE YEAR RENEWAL: Pay with credit card or check in U.S. dollars for one year only.

r

Check payable to STAR in the amount of $_____________ is attached.

Signature:___________________________________________________________________________ Date:_____________________________
Name of the STAR member you were referred by:________________________________________________________________________
Charge My Credit Card: r Visa r MC r American Express

r Check Enclosed

Acct:_______________________________________________________________________________ Exp. Date:_________________________
Print cardholder name:_____________________________________Signature of cardholder:_____________________________________
Membership Dues (choose from membership type above): .................................................................. $_______________________
TOTAL................................................................................................................................................................ $_______________________
STAR, 222 S. Westmonte Dr, #101, Altamonte Springs, FL
32714; Phone: 407.774.7880 • Fax: 407.774.6440 (Credit
Card Payments Only) • www.staronline.org

FOR STAR OFFICE USE ONLY
Reference #__________________ Amount:__________________________
Process Date:___________________________________________________
Revised 7/2015
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