MESSAGE FROM THE
PRESIDENT: IS STAR
the right fit?
By Christine Randall, RPR, CSR(CA), STAR President

The official publication of the Society for the Technological Advancement of Reporting

STAR dot STAR

VOLUME 19, NO. 2
SUMMER 2014

For those of you who were unable
to attend our Mid-Year Conference in
Las Vegas, you really missed a great
meeting. Not only did we enjoy the
camaraderie of our fellow members,
but we learned from the best. A big
thank-you to our speakers and our
hardworking conference chairs, Nancy
Bistany, Micheal Johnson, and Linda
Fifield. And, of course, Irv Starkman,
my dapper friend, delivers the sponsors
time and time again.
I must say that one of the things
I enjoy most about attending a STAR
event is meeting the new members. As
you may know, STAR is in the middle of
a membership drive. All new members
AND referring members are eligible to
win an iPad Air. The membership drive
will conclude at the annual conference
in San Diego on October 16-18, 2014.
With this membership drive, it really
got me thinking. If you were considering
membership, or considering bringing
a friend to STAR, would STAR be the
right fit? As the president, and someone who routinely takes the Facebook
quizzes, I knew I needed to take a very
scientific approach. I googled, consulted
experts, read everything I could get my
hands on, and I am proud to say that
I have developed a quick quiz, only 6
questions, which is a foolproof way of
answering this very important question.
1. What movie best describes your
reporting career?
A. Forrest Gump
B. The Big Chill
C. The Hunger Games
D. Star Wars
2. What is your favorite app?
A. What is an app?
B. Facebook
C. Evernote
D. iCVNet

CHRISTINE RANDALL, RPR, CSR(CA)

STAR President

3. What Disney character most accurately depicts your attitude at the
office?
A. Mickey Mouse
B. Dumbo
C. Simba
D. Buzz Lightyear
4. Of these four songs, which would
be your theme song?
A. Swinging on a Star (Frank
Sinatra)
B. Happy (Pharrell Williams)
C. We are the Champions (Queen)
D. Theme from Star Wars (John
Williams)
5. If you had to purchase a new phone
today, what would you buy?
A. I love the wall-mounted phone
in my kitchen
B. Android
C. To manage my busy life, I have
two different phones
D. iPhone, of course

Continued on page 4

The perfect match...
®

and

...even better together!
Remember, STAR members are eligible for special pricing on the
Diamante®, CaseViewNet, annual support agreements and protection plans.
To learn more, visit www.stenograph.com or call 800.323.4247.
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MESSAGE FROM THE PRESIDENT:
IS STAR the right fit?
Continued from page 1
6. When shopping for a new laptop,
which of the following is the most
important to you?
A. Color and weight
B. Photo storage
C. Preinstalled programs, and it
must have PowerPoint
D. At least a terabyte or I won’t
even consider it
Answered mostly As, STAR is the
association for you. You have a long
history in this industry but continue to
strive to be the very best you can be!
What better way to learn all there is to
know about the latest in reporting and
litigation technology than to attend the
next STAR conference?
Answered mostly Bs, STAR will be a
place you call home. You love hanging
out with friends and family and enjoy
the camaraderie that STAR offers. As a

matter of fact, join STAR in San Diego
and Irv will make you a cocktail!
Answered mostly Cs, STAR would
not only welcome your membership
but would encourage you to consider
a board position. You are a true leader
and we want you to be a part of the
STAR family!
Answered mostly Ds, STAR welcomes your can-do attitude when it
comes to technology. Would you like
to be on one of our panel discussions
in the near future?
All kidding aside, this is the STAR
mission, “STAR aims to provide its
members with assistance in the maintenance, research and development,
and deployment of the best available
CAT technology and court reporting
practices. The organization educates
members regarding the most effective
implementation of technology in their

Nick and Cristina
Rennillo welcome
Adelyn Grace Rennillo,
and we welcome her to
the STAR family!
Adelyn Grace Rennillo
April 9, 2014
8lbs, 5oz • 20"
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careers.
“We strive to create a unified voice
for the court reporting industry. In
addition to providing members with
training and networking opportunities,
we identify relevant technologies and
develop vendor relationships to meet
the needs of court reporting professionals across the country.
“Our goal is to unite a proactive
family of progressive leaders in the
verbatim information management
profession, who work toward the common goal of promoting and furthering
this essential field.”
No matter where you are in your
career, what program or CAT software
you use, or if you are
th a working reporter
or firm owner, I guarantee you that
STAR is the association for you!
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Membership Drive
All new members AND their referring
members are eligible to win an iPad Air!
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Membership drive will conclude at the
2014 Annual Convention in San Diego, CA,
October 16-18, 2014.
Society for the Technological Advancement of Reporting
www.staronline.org
800-565-6054
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Could You Run for
President of the United
States Based on Your
Social Media Past &
Present?

By: Angie Ballman Punton
@angelanicolebp
Thus, this edition of Angie’s List is a
cautionary tale…
I was struck by a Facebook friend’s
rant one afternoon; a soliloquy that had
deeply personal roots. It’s not the first time
I’ve found myself shaking my head at a
social media post and, unfortunately, I’m
also sure it won’t be the last.
As a “Millennial,” I am very comfortable with the concept of sharing thoughts
and various parts of my life on social media.
I enjoy using these unique platforms to stay
connected, share milestones and create a
personal timeline of my life that is marked
by events, photos, videos, and commentary. However, I am still taken aback when
I see friends, family, acquaintances, and
— dare I say it? — even professionals using
social media as a soapbox for broadcasting
very personal and at times inappropriate,
thoughts and information.
While many of us use social media
both personally and professionally, it would
seem that the same care and discretion used
to craft a professional post is not applied
when posting personally.
So let’s go back for just a moment and
review a few basic tenets of social media:
First: Your business profile reflects
your brand. Your personal profile reflects
your character.
I challenge you to analyze your personal social media platforms, specifically
Facebook and Twitter. As you peruse, ask

yourself these questions:
“If I ever chose to run for President,
would this post be one I would want to
surface?”
And/Or
“Would my mother approve?” (I think
this thought often: WWJD--What Would
Jan Do?)
And/Or
“Will this post receive at least ten
“Likes”? (In the case of Facebook.)
If the answer to any of these questions
is “maybe not” as opposed to an unqualified NO, then do not post.
Sometimes in the heat of the moment,
the ability to publish your frustration to
a broad audience is very appealing. It’s
tempting to air it out and get it circulating
to see what other people think. However,
there can be a false sense of security behind
one’s keyboard. You are empowered to
say things that oftentimes you would not
be bold enough to say in person. If you
need an example, check out any online
news story…and then read the comments
posted. I assure you, it will weaken your
faith in humanity.
The second tenet to remember is do
not post when you are angry. Do not. This
could save you from untold remorse and
embarrassment. If it’s worth saying, it will
be worth saying tomorrow or the next day
when calmer heads will prevail.
Futurist, frequent TED Talks speaker
STAR Dot STAR • 6

and Director of Excel Venture Management
Juan Enriquez compares our online persona to tattoos: They’re both permanent!
He states that we are immortalizing ourselves, and to always be cognizant of the
fact that our online life will long outlast our
bodies. What is sent out into cyberspace
can never be recaptured. Said another
way, you can never unring that bell. We
are sure to see these words of wisdom play
themselves out in the future as the first
generation of robust social media users
start running for president!
So be careful out there! Post responsibly, and encourage your next-of-kin to
do the same. Because what goes around
cyberspace will absolutely, positively come
back around and bite.

The Pass
By Al Betz
When I was a young man I worked
for a gentleman who was a great leader. One day he said to me, “I won’t be
in tomorrow. You’re in charge.” Then
he said, “And whatever decisions you
make I will support when I return. I will
never reverse or undo a decision that
you have made in my absence when
you are operating under my authority.”
My first reaction was . . . All right! My
second thought was . . . Oh, my gosh!
I was in a job that was not a career job, and my boss knew I would be
leaving in the near future. However,
he knew that the only thing worse than
training an employee and having him
leave the organization was not training
him and having him stay.
In the 40-plus years that have
passed since that job I have experienced other leaders whose wisdom
helped me throughout my career. Today I share that wisdom with you.
Occasionally the boss messes up.
A bit of creativity turns it into a memorable lesson when the boss says, “I
messed up, but, you see, nobody’s
entirely worthless. You can always be
used as a bad example.” An admission
of guilt, a sense of humor, a turn of a
phrase, and a clever manager creates
a learning opportunity from his failure.
My friend, Frank Thomas, has an
acronym he coined to remind his staff
to follow through on commitments to
customers, colleagues, service providers and team members with whom
they serve. The acronym is FUFT, Follow Up Follow Through, but Frank suspects that his playful staff translates the
acronym differently.
The most effective managers are
those who are willing to work as hard
as those whom they are managing and
who are also able to laugh at their own
foibles. I find that combination to be
powerful in developing the team’s respect for the manager.
I recently heard a story about Admiral Jeremy Boorda. He was the Chief
of Naval Operations. He was the first
Navy CNO to go from an E-1 sailor

Well, volunteered the Chief to the impatient Admiral, I thought
long and hard about what you said to me and I decided to
counsel myself and then I gave myself a second chance.
all the way to a 4-Star. The story is
that the Admiral saw a Chief with a
uniform violation. So he said, “Chief,
put yourself on report.” The next day
he saw the Chief and he still had the
same problem with his uniform. Well,
volunteered the Chief to the impatient
Admiral, I thought long and hard about
what you said to me and I decided to
counsel myself and then I gave myself
a second chance.
That explanation resonated with
the Admiral so much that he gave the
Chief a pass.
In a business environment where
employees are risk averse, the “pass”
discipline model can be very productive. First, let’s look at the reasons leading HR resources organization ERC
cites for our employees’ risk-aversion:
• Job security is a predominant
source of motivation. Job security
has emerged as one of the primary
attributes employees are seeking in
jobs. Where consequences of taking risks are too severe (loss of pay,
job, etc.), employees are likely not
going to take risks.
• Managers are not encouraging
risk-taking. Our managers aren’t
encouraging employees to take
risks. A study conducted by Blessing White found that 41% of employees said their manager never
encouraged them to look for new
solutions or take risks, and 33%
said their manager sometimes encouraged them to take risks.
• Fear is prevalent. We employ individuals who are afraid to take risks,
largely because we’ve institutionalized caution instead of courage.
We’ve created negative consequences for failures and mistakes.
STAR Dot STAR • 7

Individuals have rarely been held
accountable for taking risks during
their careers.
• We haven’t adopted a risk-taking
culture. We may say we want risktaking behaviors, but all too often
our culture rewards and enforces
behaviors to the contrary. We likely aren’t rewarding employees who
take risks, and may even be punishing them for their mistakes and
failures.
I am a believer in second chances.
I’ve had many of them. New ideas
spring from second chances because of
what we learn from our mistakes during
our first chance. The Admiral no doubt
recognized the silent communicators he
sent to the Chief by rewarding him with
a pass. The Admiral trusted the Chief
to make a good decision. He displayed
his confidence in the Chief’s ability to
perform. The Admiral’s silent expression of faith in his subordinate to do the
right thing steeled the Chief’s resolve in
all matters. The Admiral’s loyalty to the
Chief strengthened the bond between
them. The Admiral was building the
leadership vigor of the Chief as he prepared him for greater tests ahead.
As you consider the management
of your organization, I encourage you
to reflect on times when you have had
your own second chances. Consider
empowering subordinates with a level
of freedom to contribute their ideas
to your company without risk of reprimand if their ideas don’t make the
grade or have disappointing outcomes.
Pay forward a second chance opportunity. Second-chancers tend to succeed
50+% of the second time. How many
great ideas within your business are
only one pass away?

2014 Mid-Year Conference Session Highlights

Zappos Talks to STAR
By Rosalie Kramm, Kramm Court Reporting, San Diego, CA
Culture is what Zappos believes in, and one could
argue it is what has made them so successful. Jonathan
Wolske, Culture Guide, and our STAR keynote speaker,
didn’t mention the price that Zappos sold to Amazon for,
which was $928,000,000. Part of the buyout deal was
Tony Hseih, CEO and founder, was to stay on board and
“not change anything.” I was reading in the New York
Times this weekend that Amazon.com has implemented
a new program wherein they are offering employees
$5,000 to quit their job. Amazon admits they learned this
technique from Zappos. If someone doesn’t want to be
working at a company, the company will not be strong,
and companies that see culture as having value will pay
employees to quit.
Wolske talked about the 10 core values that Zappos’
employees and managers decided would fit how they
would hire, fire, and run their business. I am thinking
court reporting firms can use some or all of Zappos’ core
values when running the business.

(4)

Be Adventurous, Creative, and Open-Minded. I
believe court reporters need to think outside the
box and face difficult scenarios all of the time, having to do realtime, going to report a difficult intellectual property deposition.

(5)

Pursue Growth and Learning. Every STAR member who comes to the conferences gets this one,
and I applaud all reporters who get CE points
whether you need them or not.

(6)

Build Open and Honest Relationships with Communication. Whether talking to reporters, attorneys, legal secretaries, or anyone, a key factor to
success is honest communication.

(7)

Build a Positive Team and Family Spirit. Who
doesn’t want to be around positivity?

(8)

Do more with less. The perfect example for this
core value is solving a problem with technology. If
an attorney can’t physically get to a deposition, at
the least set up a teleconference.

(9)

Be Passionate and Determined. This is one of the
best core values.

Core Values:
(1)
Deliver WOW through service is something all court
reporting firms strive for. Why not? It is all about
relationships.
(2)

(3)

Embrace and drive change. If a court reporting firm
doesn’t embrace new technologies, which is what
STAR is all about, the firm will not survive.

(10) Be Humble. This is important for everything in life.

Create Fun and a Little Weirdness. This is one of
my personal favorites, but that is just me.



Click here to purchase the video (courtesy of Mike Miller, Depoman) from the STAR 2014
Mid-Year Conference. The cost to purchase the video is $75 for members and $125 for nonmembers. Once your purchase is complete, you will be able to view and/or download the
video by logging into your MySTAR account. To get started click on the “Member Center”
tab. Questions? Call STAR headquarters at 407-774-7880.
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Social Media: The Next Step!
Top Ten Takeaways
By Jan Ballman

One fine day I was sitting in my office when my daughter
Angie (famed STAR columnist Angie Punton of “Angie’s
List of Trending Trends”) walked in and excitedly told me
she was invited back to speak at STAR’s Las Vegas conference. She had never been to Sin City and was very
excited. I told her Lost Wages, Nevada is an ‘interesting’
city on many levels—just you wait and see!—then asked
on what she planned to speak. “Social media,” said she.
“Social media. Again?” said I. “What more is there to
know about social media?”
As it turns out, a lot! Here are my Top Ten Takeaways
from the seminar “Social Media: The Next Step!” as presented by Angie Punton and Jamie Grolle:
1. Social media is bigger, more powerful, and more
active than ever before. And it’s never going away.
Never.
2. Facebook has over 1.15 billion registered users (that’s
“billion” with a B) and offers the largest free opportunity to reach people, including potential clients.

5. Twitter is a tool used by millions every minute of every
day to share information quickly in 140 characters or
less. If you want the latest in breaking news, follow
Twitter. Over 25 million people tweeted about the
#2014Super Bowl during the game!
6. Twitter hashtags can be used to track conversations
on particular topics in realtime. Try it: #courtreporting
7. LinkedIn is a professional social media platform that
can be used to build strong relationships with existing
contacts in your network, as well as facilitate introductions.
8. Blogging can be – No, blogging really IS time-consuming, but it’s also invaluable for Search Engine Optimization.
9. Be consistent or don’t have accounts at all on Facebook, LinkedIn or Twitter.
10. Don’t use social media as a platform to blatantly advertize.

3. “Liking” a company’s Facebook business page is essentially a personal endorsement of that company.
4. Facebook allows for engagement with the community
and building relationships with people.
STAR Dot STAR • 9
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Managing Stress
By Melanie Humphrey-Sonntag
What better way to wrap up a busy convention weekend than learning some tips and tricks to alleviate stress
– or, better yet, ways to use that natural instinct to our
advantage? Several of us escaped from the ka-ching and
hubbub of the Vegas lifestyle with Leanne Earnest, PhD,
and her husband who led us on an hour-long adventure
of introspection, stretching, and breathing, helping us to
“center” ourselves and appreciate our current moments.
“Stress” is a nonspecific response to pressure or demand, sometimes leading to an overwhelming feeling of
lack of control over our environment and inability to change
things. Too much stress in our lives can lead to poor immune functioning and other health challenges. 25 percent
of reporters who left the field after their first two years cited
stress as one of the reasons. In addition to our (oftentimes)
lack of control over our environment, our stress levels rise
when vicarious trauma perpetuated as words pours through
our ears and eyes to our fingers on a daily basis.
One antidote to combat stress is mindfulness, paying
attention to and taking control of our current circumstances.
Identify the stressors, unhealthy behaviors and feelings and
then make a plan of (sometimes) baby steps to get support,
be healthier, and modify the potentially deleterious effects.
One such baby step: Create a worry-free zone where
you think about things beyond work and transcripts. Disconnect by turning off your cell phone and electronic trappings.
Schedule 15 minutes of quiet time every day, which can
include rocking in a swing, having a quick nap, daydreaming in a hammock, playing with your pet … anything that’s
non-demanding and is not a “have to” task. Focus on your
deep breathing. Plan a fun time; anticipating excitement
is part of the future fun. Journaling is often cathartic and

helps rid your mind and body of stressful emotions, that
feeling of being trapped and out of control.
The Earnests’ approach is focused on mindfulness-based
stress reduction; classes and engagement opportunities are
available in most communities. Be mindful as you pay attention to and appreciate your present moment. Let go of
judgments and judging activity. Practice openheartedness.
Pay painstaking attention to that beautiful blooming flower,
the petals, the color, the fragrance. Mindfulness-based
activities are simple but not easy; they take discipline but
yield rewards. Our natural coping mechanisms entice us
to shut off our feelings instead of embracing and exploring
them. A shift in our attitudes and perceptions produces
options for better reactions to stressful situations. “Take
a deep breath” takes on new meaning when it helps you
center your focus and fills you with contentment.
Bolster your pleasurable events and memories in your
mind; avoid downers and depressing recollections. Keep
your mind open, ready for anything. Live in your present
moment in an enjoyable way rather than worrying about
the past or being overly concerned with the future. Much
more than “trying to relax,” training ourselves to receive and
explore the present moment, being mindful, will increase
our ability to remain centered and calm … as we embrace
the events coming our way rather than responding with
our natural fight-or-flight attitude.
Get in touch with your inner self. Be mindful and revel
in each present moment. We can change our responses
when we change our behavior and think outside the box.
Pay attention in exquisite detail. Care for yourself and
nurture your inner calmness. Remain mindful … even as
our busy, potentially stress-filled world continues to spin.

In Memoriam
Vivian Ruth Spitz 				

Houston, Texas
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Depoman Dishes Out Tough Love
By Nancy L. Bistany, Chicago, IL; Tweaked by Linda Fifield, Boston, MA
If you think an old dog can’t learn new tricks, treat
yourself to the next “Tough Love” seminar by Mike Miller,
President of Miller Reporting Group, Inc., a/k/a Depoman,
from Houston, Texas. Your steadfast way of thinking may
just find loopholes.
There were no handouts because Mike wanted folks
to listen so he could get in your brains, not become part
of your binders. “The most profound difference between
live court reporting and electronic recording is your brain…
SO USE IT!”
Mike developed this seminar because of some interesting
experiences with transcripts and the attorneys’ reactions.
For instance, “Do we have time to correct the transcript
before trial?” And when he was asked whether another
reporter’s work was a rough draft when it was a final, he
knew that transcript needed some extra attention.
It is never okay to NOT proofread, he said, and 99
percent of reporters would agree, but it’s the 1 percent that
makes us all look bad. As a professional reporter, take the
time to create a novel. Every word has meaning, and you
need to know what you don’t know.
Mike points out that there has been a demise of the
“local agency” across the country. There was a time when
new reporters were mentored one on one, where they had
someone in an office next to them for help if needed. They
also had an experienced reporter proofread transcripts and
make useful suggestions. Today court reporting schools
teach students how to write and not necessarily how to be
good reporters.
Mike talked about the crisis the profession is experiencing
because of the lack of quality transcripts and the failure to
embrace technology, which will definitely affect the business of court reporting. Reporters need to change with the
times and understand just because it was done a certain
way in 1983 does not mean it’s acceptable to continue to
do so today. Be progressive and adapt and grow with the
advancements in technology.
The subject of rough drafts is always a fun topic to discuss among reporters. Miller Reporting Group’s philosophy
is to treat every transcript as a rough draft initially, which

should be the industry standard and not the exception.
And just how rough is too rough? If a rough draft is a
service you are charging for – and hopefully you are – it
should be of value to the client. If they say, “We know
it’s rough, but we need it right now,” don’t fall for it. Take
the time to edit untranslates, remove your “check” spots,
run spell check, and then send it off. Once you’ve sent
the rough to the ordering party, notify other counsel that
a rough has been “prepared” and is available so as to not
reveal another attorney’s litigation strategy.
Many seasoned reporters who never had the benefit
of AudioSync or audio from videotaped depositions wrote
as fast as they could possibly write before crying “Uncle”
and asking them to slow down. Verbatim reporting had a
different meaning prior to that. Unfortunately, these new
tools which are used to aid in transcript preparation make
some reporters feel the need to insert every “okay” or “all
right.” Mike stressed that you should not pad the transcript
with unnecessary testimony, such as every uttered “okay,”
because you may miss the big stuff.
Moreover, remember to keep in mind how the transcript
will be used. Is there really a difference between “Triple A”
and “AAA” or “N Double A CP” and “NAACP”?
He talked about court reporting being a profession, a
business, a way of life, a religion to some, but it’s also a
service industry. Be a team player, don’t pick sides, and
understand that it takes the efforts of everyone in attendance
to make the record, especially you. “If you hate your job,
please do something else,” as Mike so eloquently put it!
If you use that brain Mike talks about, you’ll be able
to control the proceedings and prove that there is a difference between you, the Professional Live Court Reporter,
and a digital recorder. Know when to interrupt and when
to hold your questions for a break. If you can’t hear, you
should reposition yourself or plug into the videographer
or the back of your Diamante or writer. You need to take
advantage of the technology and make your CAT software
work for you. Auto-Indexing, building your dictionary, us-
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Tough Love

All You Need is Love...

Continued from page 11

By Nancy L. Bistany, Chicago, IL

ing fields, using the search function for
common mistakes truly make your life
as a reporter easier and will help you
produce a better transcript in the end.
Using Google, which will always be
smarter than you, and your CAT spell
check feature are a few simple tools. Let
them help you be a better reporter.
We are in a service industry. Be at the
top of your game because first impressions are so important with attorneys.
To hear Mike Miller quote Ghandi
and Aristotle is worth the price of admission. Ghandi: “It is the quality of our
work which will please God, not the
quantity. Aristotle: “Quality is not an
act, it’s a habit.” And from the Depoman website, Steno Jules sums it all
up: “Really, our whole career should
be viewed as a paid internship, because
I don’t care if you’ve been reporting
30 days or 30 years, there is always
something new to learn if you want to
be good at what you do.”
Depoman’s Prime Directive:
“Make a choice that is not wrong, not
necessarily the most right, and always
do it.” Excellent advice for even the
most seasoned reporters to follow.
Mike Miller, FAPR, RDR, CRR,
CLR, President, Miller Reporting
Group, Inc. He is the creator of the
Depoman Forum, a past president
of STAR, and co-creator and former
lead presenter of the NCRA Realtime
Systems Administrator Certificate
program.

The date is Friday, August 12,
1966. The time is 3:00 p.m. The location is the International Amphitheatre
in Chicago. The event is The Beatles
in Concert.
When I was an excitable pre-teen
in 1966, The Beatles came to Chicago
as part of the U.S. Beatlemania Invasion…and I was lucky enough to be
part of the crowd of screaming girls in
the audience. But let me digress for
a moment.
My best friend, Claire Mertes,
lived three doors down. She was the
REAL Beatles fanatic, and since she
was a year older, I wanted to be just
like her. She had every Beatles album,
45 record, and 78 LP they ever made.
To make us happy, her dad rigged up
a microphone and speakers in their
basement so we could “sing along”
with their songs – (no such thing as
a karaoke machine then) – wearing
our dads’ leather and suede jackets
just like the Fab 4 wore. We would
spend literally hours in her basement (I
did it to get away from my 4 brothers)
STAR Dot STAR • 12

singing at the top of our lungs to their
records. There were not two happier
young girls on our block.
We found out in February or March
that The Beatles were coming to Chicago. Claire’s older sister, Barbara, and
her friend lived in “the city” and wanted
to go to the concert. I have no idea how
we convinced two 19-year-old girls to
take a 10 and 11 year old, but we did.
Barbara drove from Lincoln Park to
Des Plaines (by ORD) to pick us up
in her very cool Volkswagen Beetle…
and away we went. You’re probably
wondering why my mother would let
me go downtown to the Amphitheatre
(horrid neighborhood) with my friend’s
sister, and to this day, I haven’t a clue…
but she did. Thank goodness!
I truly don’t remember hearing any
of the concert, because all you heard
was 13,000 screaming girls. But I
must have heard something because I
wrote down all the songs they sang in
the back of my program, which I still
treasure to this day.
http://www.beatlesbible.
com/1966/08/12/live-internationalamphitheatre-chicago-2/
The date is July 29, 1990. The
time is approximately 7:00 p.m. The
location is Soldier Field in Chicago.
The event is Paul McCartney and
Wings in Concert.

Continued on page 14
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Gadgets and Windows 8
By Linda Fifield, Doris O. Wong Associates, Inc.
Change is inevitable, especially when
we’re talking about technology. STAR
was so fortunate to have Sandy Bunch
Vanderpool, CRR, give us a seminar on
her favorite gadgets along with an intro
into Windows 8. For many users, Windows 8 is like entering into the unknown,
so seeing firsthand how Sandy uses it
made it seem less daunting. A lot of the
terminology was different, but with time,
I’m sure learning the operating system
will become second nature.
First off, Windows 8 usage can be
compared to how we use Apps on an
iPad. It has a touch screen and tiles. If
your computer has a touch screen, you
can swipe through your files. You can
group like applications using Snap similar
to how we group Apps on an iPad. A
mouse is no longer needed but can be
used as some computers don’t support
the touch screen.
As a new user, when you start Windows 8, you have access to SkyDrive.
This is Windows’ answer to Cloud storage. You can synchronize e-mail, files
and folders over multiple devices with
the simple login feature. It’s a great
backup feature which gives you flexibility
with managing workflow over multiple
devices.
Ever hear of the Charm Bar? To get
there, click or touch the top or bottom
right corners of the screen. There are
five key functions you can employ for
the Charm Bar: Search, Share, Start,
Devices, and Settings. Search allows
you to look for documents, web pages,
or any information available from your
Windows 8 apps. Share lets you share

music, pictures, website info via other
apps in Windows. The Start charm
allows you to go back to the Windows
screen. Devices lets you send information to another device, printer or screen.
Lastly, Settings is similar to your current
Control Panel where you can adjust your
WiFi, power setting, volume, etc.
Many users don’t care to touch the
screen or use a mouse, so Windows 8
does provide shortcut keys. Many of the
commands are different for users who
use XP or Windows 7, so it’s best to find
the “necessary” shortcuts and then build
your repertoire from there. For example:
Windows Key +C = Bring up the
CharmBar
Windows Key +D = Desktop
Windows Key +M = Minimizes all the
windows
Windows Key +E = Explorer
Windows Key +Q = Search for apps,
files or settings
Windows Key +H = Share what you
see on the screen
Windows Key +K = Interact with Attached Devices
Windows Key +I = Changes settings
(turn off screen)
Windows Key +F = Search files
Windows Key +W = Search settings
Windows Key +L = Lock screen
Apps can be added to your Windows
in the same fashion as one would add
Apps to an Apple product. Some are
free while others need to be purchased.
Some of the Apps that Sandy likes are
Windows 365 (MS Office Cloud Suite),
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Dropbox, Carbonite, AirDisplay, and
Quicken.
As for her favorite gadgets, she uses
these:
• Windows Surface Pro Tablet - $999
plus $100 for keyboard
•

Windows phone – best for synching
info – favorites, contacts, calendar,
etc.

•

Doxie Eye-Fi Scanner - $200

•

Canon PIXMA ip100 printer (with
Bluetooth and battery) $200

•

IOGear MediaShair hub (iPad app) $50 - Put a thumb drive on the hub
and with an iPAD App, you can share
the files. You can also run CVNet
off this device.

Taking some notes from the Stenograph website, computers built after 2011
will work best with Windows 8. Case
CATalyst Vers. 10.06 and up will run on
Windows 8. Note that Case CATalyst
Vers. 15 has just been released. If you
haven’t already downloaded it, no time
like the present.
To be the consummate professional
and remain indispensable to the legal
community, embrace change. Being
proactive and staying current on the latest
technology not only helps you but also
helps your clients. Hang in there. We’re
all in this together.
I’ll end on this note… “He who rejects
change is the architect of decay. The only
human institution which rejects progress
is the cemetery.” ~Harold Wilson
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All You Need is Love...
Continued from page 12

When I found out Paul McCartney
was coming to Chicago in 1990, I was
bound and determined to see one of
The Beatles in concert again. WLUPFM, a local radio station with a DJ by
the name of Jonathan Brandmeier, had
tickets they were giving away. I was
a devoted listener of this station every
morning while getting ready for work.
Brandmeier was holding a contest for
front-row tickets to see McCartney at
Soldier Field. All you had to do was
send in a post card or cut out the entry

form from the Chicago Sun-Times,
which is what I did, and mail it in.
BUT I put a Post-it on my entry
form that said: “I saw The Beatles in
1966 when I was 10. I sure would
love to see one of them again.” If
your name was called, you had 25
minutes – not 30 – 25 minutes to call
in to get the tickets.
I was already at the office when one
of my friends called with another friend
who heard it in his car and didn’t have
my number so they three-way called
me – “Nance, call Brandmeier! They
called your name!”
I won…I won…I actually won
front-row seats to see Paul McCartney
and Wings at Soldier Field. And I’m
convinced it’s because of my Post-it
note! Imagine feeling like you could
reach out and touch a real Beatle…
that’s how close we were. Truly a
blast! http://www.setlist.fm/setlist/paulmccartney/1990/soldier-field-chicagoil-3ddb99f.html
The date is March 14, 2014. The
time is approximately 7:30 p.m. The
location is The Mirage, Las Vegas, NV.
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The event is Cirque du Soleil “The
Beatles Love.”
One of the best things about
STAR is the family atmosphere and
fun activities we enjoy doing together.
At STAR’s last Mid-Year Conference
in Las Vegas, about 10 or 12 or 8 or
so of us decided to see the “Beatles
Love” Cirque du Soleil show. As you
have just learned, I’m a huge Beatles
fan and always will be. In my world,
you’re either a Stones fan or a Beatles
fan…and very rarely both. I like the
Stones…I LOVE The Beatles!
Sharing the “Love” show with my
STAR family was more fun than you
can imagine. There’s nothing better
than a life experience with those who
have the same enthusiasm.
The next Beatles chapter for me is
yet to be written. I’ll keep my passport
current and my eyes and ears open
for a new and exciting future Beatles
adventure.

2014 Mid-Year Conference Highlights
A Note of Thanks:
My deepest gratitude goes to all who purchased our Grand Gadget
Gamble raffle tickets at STAR Mid-Year!! The raffle was a tremendous
success thanks to your participation. Thank you so much for your generous support of STAR, and looking forward to seeing you all in San Diego!
Susan Perry Miller

Susan and Mike Miller at their wedding in Vegas on June 8, 2002.

Live Suggestions Making a Difference
By Alex Cotteleer, Support Technical Advisor, Stenograph
Better translation rate, cleaner realtime and less editing
is what every court reporter strives for. Hitting that coveted
99.9% untranslate rate is entirely possible for many reporters using Case CATalyst thanks to its numerous amazing
features, and now it’s even easier. Let me introduce Live
Suggestions, a new Case CATalyst V15 feature. Live Suggestions is a powerful tool with real intelligence, all under
your control.
While writing realtime, Live Suggestions generates
up to 5 translation suggestions for an untranslate and surrounding steno strokes. An untranslate can be phonetic,
drag/drop, suffix drag, or TrueStroke drag/drop translations or raw steno. Live Suggestions are generated using
a powerful algorithm that considers factors such as how
you write, context, phonetics, drag/drop and stack logic,
and the suggestions do not have to be previously defined
in your dictionary. In one steno stroke, select the correct
suggestion and replace or define the untranslate. No surprise translations in your transcript with Live Suggestions.
One step and your transcript is instantly accurate.
Live Suggestion gives you the choice when defining
to send the entry to your job or case dictionary. When
replacing, it is optional to automatically insert an Oops
format symbol at the spot of the replacement. With the
hidden Oops format symbol, you can easily scan back later

or view those choices contextually in the Hotspots Pane.
Sometimes you may not have time to decide on a suggestion when the testimony is flying, or two untranslates
come up in quick order. That’s when Edit’s Quick Suggest
comes into play, Live Suggestion’s sister feature for editing. Simply scan to your leftover untranslates and Quick
Suggest automatically pops up the same great suggestions
you are used to in realtime, making editing even faster.
So when that rare untranslate slips through features
like drag/drop, suffix drag or TrueStroke drag/drop, you
now have Live Suggestions as even further protection to
help you work smarter and edit less.
Live Suggestions is an optional feature which is automatically turned on when loading Case CATalyst V15.
If you are still running Windows® XP (or any operating
system) on an older, slower computer, you may experience
some realtime lagging. Since Microsoft is discontinuing
the support and updates for Windows XP, now may be
the time to update your computer and take advantage of
Live Suggestions.
Live Suggestions means better realtime, less editing,
and real intelligence - all under your control. No more untranslates and no embarrassing surprise translations in your
transcript. Live Suggestions really is Making a Difference.
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Welcome New STAR Members
As of 5/6/14
Cathleen Aronson..................................Chicago, IL

Kristi Johnson..............Rancho Santa Margarita, CA

Brenda Barker................................... Crossville, TN

Early Langley....................................... Danville, CA

Sandra Biggs.........................................Topeka, KS

Lorrie Marchant..................................Petaluma, CA

Gwen Brass..........................................Langley,WA

Samuel Mattern............................... Columbus, OH

Melody Campbell...................................... Waco,TX

Bruce Matthews............................... Cleveland, OH

Matt Carroll..................................... Mt Clemens, MI

Mary Jo McGill...................................Leicester, NC

Carol Castillo................................ Friendswood, TX

Kathy Miller...........................................Dayton, TX

Michael Clepper...................................Houston, TX

Mark Miller............................................Dayton, TX

Shelly Collins.................................... Lexington, KY

Karen Morrell......................... Keystone Heights, FL

Lisa Conley Yungblut....................... Cincinnati, OH

Sarah Paszkiewicz................................ Chatham, IL

John Correggio............................... Boca Raton, FL

Antonia Pulone...................................San Jose, CA

Judith DeAlba.................................. San Mateo, CA

Sherry Reckas................................. Indianapolis, IN

Debra Dibble.................................... Woodland, UT

Rhonda Sansom............................... Lexington, KY

Janette Dukic..........................................Salem, OR

Mary Ann Scanlan...................... San Francisco, CA

Frank Dunn.......................................... Boston, MA

Rachel Torres................................Baton Rouge, LA

Sean Fallon..................................... Cherry Hill, NJ

Ashala Tylor............................ San Luis Obispo, CA

Michelle Feliccitti..................................Portland, ME

Loretta Tyska.........................................Chicago, IL

Andy Fredericks...................................... Austin, TX

Elaine Uehara..................................... Fullerton, CA

Douglas Friend....................................Portland, OR

Terri Urbash...................................... Pittsburgh, PA

Susan Gallagher.................................Glendale, CA

Lynn Van Den Hende...................... Sunnyside, NY

Todd Goldberg................................... Roseland, NJ

Sandra VanderPol.................................... Lotus, CA

Laura Gregory........................................Naples, FL

Frances Ward.........................................Chicago, IL

Teresa Grove...........................................Irvine, CA

Susan Wasilewski................................ Lakeland, FL

Phillip Harris............................... San Francisco, CA

Adam Weaver................................Kansas City, MO

Sherene Hunt..............................................Victoria

Janiece Young.............................Prairie Village, KS
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Member Profile:

Meet STAR Director

Melanie HumphreySonntag
Hometown? Cheyenne, Wyoming
Family? Older sister and two younger brothers, three
stepsons, three great daughters-in-law, and 10 lovely
grandkidlets.
Reporting since? 1979, official, freelance, and firm owner.
Loves to? Beyond reporting, road trips and anything involving great scenery.
Has a weakness for? Fine, red wine.
If I had a million dollars, I would... Keep reporting, help
others, and travel more.
You may be surprised to know... I’ve been to the top of
Crazy Horse Mountain several times.
When I am not proofreading, I like to read... Fiction and
romance.
Favorite movie? Silverado with Kevin Costner and Scott
Glenn.
Reporting pet peeve? Settling for your current environment; there’s always something new to aspire to, learn
about, and improve upon.
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CAPTURE EVERY NOTE.
PRESENTING PRECISION AND HARMONY BY E-TRANSCRIPT™
The superior way to conduct electronic transcript workflow and management.
For effective management, harmony means the E-Transcript Manager suite of transcript
processing and workflow tools. Along with the most comprehensive choices for securing
and formatting your transcripts, the E-Transcript Manager helps you simplify the delivery
of files from reporter to agency, agency to client, and everything in between.
For effective transcript formatting, precision means the best transcript output for clients.
Whether it’s E-Transcript’s PTZ format with superior flexibility and compatibility for your
clients, or a basic PDF, the E-Transcript system can create both. Quick search ability,
hyper-linked index capabilities, and saving options offer convenience and versatility.
Easy delivery, easy viewing, easy use.
You work hard to capture perfect transcripts. The E-Transcript suite helps you manage
them from start to finish, then provide them to attorneys exactly as intended. Superior
performance, down to the details. Managed by RealLegal® E-Transcript.
To learn more, visit RealLegal.com or call 1-888-584-9988, ext. 4714.

© 2013 Thomson Reuters L-383562A/3-13
Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.
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For Your Information
k STARonline.org has a searchable member database. Search by name, city, state, or zip code.
k STAR members save money on Pengad products by receiving the lowest catalog price, on most
items, regardless of the quantities ordered.
k STAR members who spend $3,000 or more annually through Pengad will be refunded their STAR
membership dues.
k STAR members receive $50 off the renewal of a software support contract (excludes Edit support contract).
k STAR members receive $50 off the renewal of a writer maintenance contract (excludes Basic without
Loaner contract).
k STAR members are entitled to 10% off Stenograph supplies (excluding computer peripherals).
k STAR members are entitled to $200 discount on a Stenograph professional writer (plus the published
cash back).
k STAR members are entitled to $40 off the initial purchase of a CaseViewNet license and $20 off the
renewal price.
k STAR members receive $20 additional discount on Full software support renewal or $15 additional
discount on Edit software renewal, if done online prior to contract expiration date.
k STAR members can advertise their firms on the STAR website or in the STARdotSTAR newsletter at an
affordable price.
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				THE GREAT STAR SUGGESTION BOX
All STAR members are encouraged to submit ideas, complaints, and suggestions for improvement
to the STAR Liaison/Technology Committee. This committee meets with Stenograph representatives
throughout the year to voice concerns and requests of you, the user. All STAR newsletters include
this form that you can use to relay your thoughts to the Liaison/Technology Committee. The more
feedback and/or input you can provide, the better the committee can represent you and your wishes
to Stenograph. The committee will publish responses to your input in future STAR newsletters.

$
TO:

STAR Liaison/Technology Committee
STAR Headquarters
222 S. Westmonte Drive, Suite 101
Altamonte Springs, FL 32714
(Fax: 407/774-6440) (or email Peggy Antone)

Please relay the following

p question

p complaint

p request to Stenograph

_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
(Use additional sheet if more space necessary)

Submitted by: (Optional)_____________________________________________
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CALIFORNIA, COLORADO, FLORIDA
Calm, cool and collected.
The way you’ll feel when we
handle your out-of-area assignments.
�
�
�
�
�
�
�
�

Local and worldwide services
Court reporters, interpreters,
and videography
Videoconferencing, video streaming
and conference rooms
Realtime reporters
Email transcript delivery
Imaged/linked bundles
Depositories
In-house technical support

We can help.
24-Hour Scheduling
800.697.3210
www.hutchings.com

fax 323.888.6333

email: hutchcal@hutchings.com

since 1953

303.832.5966
800.525.8490

Hunter + Geist, Inc.
Your Partner in Making the Record

1900 Grant Street, Suite 1025
Denver, CO 80203
www.huntergeist.com
scheduling@huntergeist.com

Proud Member of the Society for the Technological
Advancement of Reporting

• Full-Service Court Reporting
Courtroom Reporting, Arbitrations, and Depositions
• In-House Videoconferencing
• Videotape Services
• 24/7 ShareFile Repository
• Realtime and Rough Draft Reporting
• Internet Realtime With Messaging
• Scanned Exhibits / Linked Exhibits with Transcript
• Conference Rooms
• Experienced and Courteous Staff
• Timely, Accurate, and Highly Skilled Certified Court
Reporters
Court Reporting, Legal Videography, and Videoconferencing
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MASSACHUSETTS, NEW HAMPSHIRE, NORTH CAROLINA, WASHINGTON

Your Key to Success

Nationally recognized for excellence in reporting
• Highest accuracy and service standards in the reporting
business
• All of our reporters are certified by our state and national
asssociations and work exclusively for us to ensure
consistency of product and quality control
• Expertise in interactive realtime technology, expedited
delivery, and complex litigation
• Electronic files in various formats

Celebrating
44 years

• Videotape depositions
• Videoconferencing services
• Scanned and linked exhibits
• Three complimentary conference suites

...and more

www.doriswong.com

DORIS O. WONG ASSOCIATES, INC.
Professional Court Reporters / Videoconference Center
Incorporated in 1967

50 Franklin Street, Boston, MA 02110
617-426-2432 • 800-546-WONG (9664) • scheduling@doriswong.com
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TEXAS, WASHINGTON

Your ad could be
here or on the STAR website!
CUTTING EDGE
TECHNOLOGY
EXPERT REPORTERS
VIDEO AND
VIDEOCONFERENCING
AROUND-THE-CLOCK
SERVICE
NATIONWIDE
SCHEDULING

Contact Elaine York at
STAR Headquarters for
rates and deadlines today
407-774-7880!

UNITED AMERICAN
Reporting Services, Inc.

(214) 855-5300

Covering the entire
state of Washington

800.831.6973

5220 Renaissance Tower
201 Elm Street
Dallas, Texas 75270
Depositions
Video - Video Editing/Syncing
Records - Photocopying
Two Deposition Suites
1-800-445-7718
Fax: 214-855-1478
www.uars.net

www.yomreporting.com
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