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Messages are easier to write when
there are lots of good things to talk
about. Our Reach for the STARs conference in Lake Tahoe has me more
concerned with writing too much
than writing too little. True, the cooler
weather caused me to leave my Tommy
Bahama shirts in my suitcase, but the
truth of the matter is they were from
last year’s collection anyway. Now
that that glass is half full, let me jump
right into some of the highlights and
takeaways.
The Liaison Committee met before
the start of the convention, as they
always do. They turned the lights off
when they saw me coming, but luckily
they did not lock the door. I can never
emphasize enough how hardworking and intelligent this group is. Mike
Miller, who has vowed to never miss
a meeting, joined in from a work site
in Denmark via Skype. The Skype
delay didn’t matter because when
Mike talks, everyone stops to listen.
A new feature to the Diamante is the
keystroke sensitivity feature. Even
though the magnetic technology built
into the keyboard stroking has made
keystroke adjustments virtually unnecessary, Stenograph wants you to have
the option should you wish to make
a change. If settings were changed in
error, they can easily be reset to factory
settings. There are new WiFi features
with the Diamante and a high capacity
battery feature which will give 14 hours
of charge time. E-Key is Stenograph’s
keyless solution which will authorize
keyless access for up to three computers. It is important to note that although
keyless will require the user to be on
Version 12, it is independent and will
not be tied to a maintenance contract,
although it is always encouraged that
support be maintained. I can certainly
connect with the ability to go keyless
on three different computers.
Our board meeting was very pro-
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ductive, and I’d like to share with you
some of what came from it. This past
February in Tucson, Arizona, STAR
hosted a hospitality suite at NCRA’s
annual Firm Owners Executive Conference (FOEC). The turnout was greater
than anticipated, and the feedback from
attendees was very positive. Everyone
seemed to really enjoy themselves.
We took the opportunity to promote
membership and our upcoming conference. I am happy to report that STAR
saw a spike in membership following
the conference, and our current membership is at the highest number STAR
has ever seen. STAR will continue to
host the hospitality suite at FOEC, and
we appreciate NCRA’s willingness to
work with us.
The board also discussed at length
on how best to accommodate the business owner/reporter segment of our
population. Currently and historically,
our business sessions run concurrently
or opposite our training sessions forcing
a choice between business and training. Our committee for our upcoming
fall conference, which I will introduce
a little later, is committed to working
out a better solution for those who wish
to attend both. Our sound financial
position as reflected in our minutes
Continued on page 4
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Talk

Nerdy to Me
GoodReader—This Edition’s
Featured App for Court Reporters
By Christine Randall

There seems to be iPads and
iPhones everywhere these days,
and one of the hottest apps for
reporters, attorneys, and paralegals
is GoodReader. This app lets you
organize and read transcripts on the
go. GoodReader supports large PDF
and TXT files, and even works with

portfolios, too. It’s pretty simple. Just
email a transcript, and the reader
can start reading, annotating, and
commenting.
GoodReader also handles audio
and video, MS Office products, and
high resolution images. This easy-touse app is just what the busy court

reporter and client needs to be able
to read anything, anywhere.
(Christine Randall is the president
and owner of Wood & Randall,
Certified Shorthand Reporters, in
Bakersfield, California.)

MESSAGE FROM THE PRESIDENT
Continued from page 1
and our Treasurer’s Report has allowed
STAR for the first time to establish a
reserve fund, which is in keeping with
the recommendations for not-for-profit
associations of our size. A motion
was made, seconded and carried to
establish the STAR Certified Green
Program. Bill Fredericks has taken
the lead to help keep us both ecofriendly and ahead of this technology
curve. The STAR board was thrilled
to have as our guest NCRA President
Melanie Humphrey-Sonntag sit in on
our board and business meetings.
Melanie provided an NCRA update
at our Friday business meeting. She
shared with us some of the new and
exciting initiatives National is working
towards. All members who wish to join
the STAR board meetings are welcome
and are encouraged to attend.

Our opening reception kicked
off the conference in a grand fashion. Whether you were there, at the
CaboWabo Bar, the Hard Rock Cafe
or on the casino floor, or met on the
slopes, all of STAR’s social interactions
are hard to describe other than to
simply say “When you’re here, you’re
Family” (Sorry, Olive Garden). One of
my highlights was watching Kevin Hunt
conduct a live auction of the Diamante
donated by Stenograph. Heywood
“Woody” Waga was the highest bidder. He gave the writer to his daughter
Lauren, a dedicated CART provider. I
heard him call her from his cell phone
and say “Honey, hi. I’ve bought you a
Diamante. What color would you like
it to be?” I could hear her shouts of
joy and excitement through the phone.
What a dad that man is.
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Our shows would not be possible
or be the success they are without our
members, our vendors, our sponsors,
our volunteers, and of course our
staff. Thank you all for committing
your time and resources for the STAR
family. Christine Randall and Rosalie
Kramm, once again, great job on this
conference, Ladies!
I’m done, but before I go, I’d like to
ask you to mark your calendars for our
October 13-15, 2011, Annual Convention at the Hilton Savannah DeSoto in
Savannah, Georgia. Paula Laws, Bill
Fredericks and Nancy Bistany will be
teaming up to bring you a “Really Big
Show.” (Sorry, Ed Sullivan). Thank
you for allowing me to serve you, and
may positive connections always surround you.

How to Connect and Tell Your Friends
By Al Betz, Al Betz & Associates, Inc.

Do you remember these lyrics from Kenny Rogers’ song What
Are We Doin’ In Love?
We’re like summer and winter
We’re not one bit alike
We’re like satin and cinders
I’m definitely not your type
Well, then what are we doin’ in love
What are we doin’ in a mess like this
What are we doin’ in love
What are we gonna tell our friends
The song is about a connection that was made but should not
have been. It happens. Hasty decisions lead to bad connections,
often from relying upon subconscious emotional input more than
rational thought. Jonah Lehrer, author of “How We Decide,” says
that decision making is intrinsically linked to our emotions. That’s
where connecting starts.
My wife and I recall an early morning near-miss we had while
waiting for a flight. The airport was lightly populated, but we noticed
a self-assured young lady, professionally attired, standing nearby.
The silent communicators in her outward appearance indicated that
she was a confident businesswoman. We were about to connect
with her by engaging her in conversation when her cell phone rang.
Quickly her whole persona changed, and her demeanor and her
language rocked us into a state of reality that we didn’t expect. We
fortunately missed that connection.
How do we balance our emotional brain with our rational brain
to secure consistently good connections? The secret lies in our
ability to quickly and accurately interpret the silent communication
of others. If we do not develop this ability, we may find ourselves
explaining to our friends what we’re doin’ in a mess like this. At the
same time we also must be aware of our own silent communicators
and what they are revealing about us.
Vince Clews, an award-winning video producer/director, explained to me how the mind interprets what the senses perceive.
Vince explained to me that in the pre-digital days when videographers
recorded on film, the action on the screen wasn’t actually continuous. The film that was created was really a series of still pictures,
or frames, of the action separated by a small space between each
frame. The mind filled in the spaces to help form a continuous
picture. Silent communication is the space between the frames
that we, sometimes even unknowingly, use to complete the picture
of a conversation partner to make him a moving picture. Reading
between the lines is another term for it. As we connect with a person,
we are simultaneously evaluating and determining if the words we
are hearing are matching the behavior we are seeing.

Our conversation partners are going through the same evaluation process of us, of course. When I was writing my second book,
“Outfluence, The Better Way to Influence,” I asked my friend, Dr.
Pamela Meek, about the psychology of communication. Included
in the wisdom this noted psychologist shared with me was that,
“Appropriate body language says you’re interested. This includes
ignoring your buzzing cell phone while you are engaged in conversation with another person, keeping your body still so that you
communicate that you are not distracted, leaning forward so that
your conversation partner knows that you want to hear what he has
to say, and looking into the speaker’s eyes, which shows that you
don’t want to miss anything he says.”
Dr. Meek added this advice regarding connecting, “Think about
whether your verbal and nonverbal communications match. Make
sure you know how you really feel, what is best for you businesswise
in the situation, and communicate that. If you don’t get what you
want, then maybe you communicated poorly. You can identify
the true meaning of something you communicate by analyzing the
response you receive.”
Here are three silent communicators that, if you see them in
others and practice them, will lead to good connection experiences.
1. A memorable greeting;
2. An others focus;
3. A written follow-up that is energetic and thoughtful.
A memorable greeting is like the process of starting and driving
a vehicle. In other words, a greeting should include contact (insert
key), energy (ignition), acceleration (step on the gas pedal), and
focus (steer). Contact occurs when eyeball meets eyeball. Energy
is transferred in a good handshake. A sincere smile pushes the accelerator. Words focus the greeting.
An others focus is important because of what Maslow described
in his hierarchy of needs, presented in the pyramid below. During
connection you have an opportunity to demonstrate your interest
in the other person by filling some of needs Maslow identified, such
as the needs for friendship and respect.
An energetic and thoughtful follow-up that references specifics
of your connection conveys your level of interest and evidences
your ability to listen and absorb. It is the next step toward building
a lasting relationship.
After that comes the creation of a quiet storm of communication. I look forward to introducing this Outfluence communication
concept at a future opportunity.
(Al Betz is a court reporter, author and public speaker. You
can connect with him on his cell phone at 410-365-0742 or at
al.betz@outfluence.com.)
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Realtime on the

Road, Part II
By Lisa A. Knight

Securing the Assignment
You have decided to “put your
name in the hat,” and you finally receive your first phone call from a firm
wondering whether or not you are
available to accept a job assignment
in Taiwan for five weeks. What do
you do now? What’s your next step
to make sure, at the end of the day,
you are on the same page as the firm
you are working for? Here’s a list of
things you may want to consider:
• What rates do you charge? What
rates are they offering?
• Will the proceedings be interpreted? (You may get less pages than
a regular deposition.)
• Do you need to provide an extra
computer for interpreter?
Will
you charge extra for that?
• Will you request a daily minimum? (in pages or money)
• How many copies? O&2? O&4?
• Is it realtime? Is it rough draft?
• Will you provide CaseViewNet,
LiveNote, Bridge output?
• Will there be video?
• Will you charge an appearance
fee?
• Will you charge for travel days?
• Will you provide realtime streaming? Who will set it up?
• What is the expected turnaround?
rush? daily copy?
• Do you need a work visa? (Japan, South Korea)
• Who do you send the rough
drafts to? finals?

•

Secure firm’s format (page layout)
• When can you set up equipment?
day before? day of?
• Is there a maximum number of
days you can stay in the country
without a work visa? (Taiwan)
• Are there required immunizations? (India, Africa)
• Airfare – will they make (and pay)
for the airline reservations upfront
or will you?
• What “class” of air travel is available? (Business or coach)
• Hotel – will they make (and pay)
for the hotel reservations upfront
or will you?
• Will you submit an expense report at the end of the assignment
or receive a daily per diem?
Before you leave . . .
You have come to an agreement
with the firm regarding payment,
expenses, and the like. What’s your
next step? Securing travel arrangements and hotel accommodations. I
am a member of any and every airline and hotel reward program. If you
travel a lot, points/miles add up fast
– which may offer you upgrades not
available to other travelers.
Before you start thinking about
what to pack, the most important
thing you should do before you ever
leave your home is back up! Whether you carry your backup on a thumb
drive, an external hard drive (which
STAR Dot STAR • 8

come as small as credit cards), or
backing up online, you want to make
sure when you arrive at your destination, all the information you need
will be there with you! You can always create a backup and e-mail it
to yourself! It’s too simple NOT to do
it! You only need that one time when
nothing seems to work (and we’ve all
been there) when you exhale a big
sigh of relief because your backup is
just a mouse click away.
I always back up online as well
as carry a thumb drive of my most
important files – anything you can’t
or don’t want to re-create (personal
dictionary, case dictionary, title page,
certificate page). I also carry the installation CD for my CAT software on
my travels. When you are in South
Korea and 15 hours ahead of everyone else, finding “customer support”
is next to impossible. You have one
person to rely on – and that is you!
Be sure to test all your equipment
and software at least three separate
times before you leave. I carry (at
least) two extra notebook computers with me everywhere I go. That
way, both sides have an opportunity
to have realtime even if they didn’t
bring their own computer. If you are
not writing realtime wirelessly, are
all your cables functioning properly?
Do you have the drivers needed to
Continued on page 10

For Your Information
k STARonline.org has a searchable member database. Search by name, city, state, or zip code.
k STAR members save money on Pengad products by receiving the lowest catalog price, on most
items, regardless of the quantities ordered.
k STAR members who spend $3,000 or more annually through Pengad will be refunded their STAR
membership dues.
k STAR members save money on Stenograph products including a $100 discount for professional
software. (See staronline.org for more discounts.)
k STAR members are entitled to $100 off the initial purchase of a CaseViewNet license and $20 off the
renewal price.
k STAR members can advertise their firms on the STAR website or in the STARdotSTAR newsletter at an
affordable price.

Realtime on the

Road, Part II
Continued from page 8

ensure your StenoCast will operate?
Does the streaming software interface
with all the computers? Do you need
to use an ethernet cable or will your
internet streaming work wirelessly?
Unfortunately you do not have the
luxury to troubleshoot these sorts of
issues that come up when you are
halfway across the world. You need
to do this work before you leave.
I don’t know about you, but I
just love checklists! They have saved
me more times than I can count. For
me, the beauty of having a checklist
when I travel is twofold. First, I have
a list of all the crucial items I need to
perform my job. After I pack a certain
item, I put a big, red checkmark next
to it – confirming that I have, indeed,
packed it. Second, I carry this checklist with me. That way, when I panic
because I can’t remember whether or
not I packed my passport, all I have
to do is whip out my trusty old list,
and immediately my heart stops racing. All is well - I have instant confirmation that I actually have everything
I need. This list is by no means inclusive to everyone – but it’s a good

place to start.
• Diamante (always have a FULL
charge BEFORE you leave)
• Diamante charger (international
voltage)
• Extra Diamante battery
• Tripod
• Computer
• Computer power cord
• Dongle
• Router
• Backup router
• Four ethernet cables
• LiveNote cables (4 brown, 1
blue, with multi-line)
• Computer cable for Diamantecomputer hookup
• USB to serial adapters - thumb
drive with drivers
• Exhibit stickers
• Business cards
• Realtime computers (netbooks)
and power cords
• Power adapters (at least three
three)
• Extension cords and power strip
• Microphone(s)
• Headphones
• Passport
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•
•

Itinerary (plane)
Hotel reservation
Client satisfaction is my first priority – especially in these trying economic times. You may want to consider: “If I am the attorney taking the
deposition, what am I looking for in
a court reporter traveling with me?
What could he/she do that would
REALLY impress me?” Is it a nearly
perfect translation rate or a congenial
disposition? Is it someone who pays
attention to details or someone who
is punctual? Is it someone who can
help with technical questions and
solve connection problems or someone who works through lunch so the
rough-draft transcript is practically a
final product at the end of the day?
In my last article, I will be sharing
with you some specific things I like
to do to make sure everything goes
smoothly on that first day.
(Lisa Knight is a freelance reporter specializing in international
realtime assignments. Reach her at
720.934.7742 or lisa@kicr.net. Her
website is www.kicr.net.)
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2011 Mid-Year conference
Seminar Highlights
Let Networking Work for You
By Nancy L. Bistany, Bistany Reporting Service, Chicago, IL

Back by popular demand, the Networking session at STAR’s Mid-Year
Conference in Lake Tahoe was well attended with participation by all. Moderated by Shelly Hunter of Hunter +
Geist, Inc., Denver, Colorado, the panel members were: Kevin Hunt, Jack W.
Hunt & Associates, Buffalo, New York;
Jan Ballman, Paradigm Reporting &
Captioning, Minneapolis, Minnesota;
and Matt Spievak, Sarnoff Court Reporters, San Francisco, California
The first question posed by Shelly
Hunter was: Because of the state of our
economy, are you noticing networking
associates are paying at a slower pace?
All panel members, along with the
audience, agreed it is not unusual for
networking invoices to be paid in more
than 30 days. While agencies are being
more particular from whom they accept work, they do like to have an understanding upfront regarding payment
terms and rates to govern the networking assignment. Some have adopted a
policy of “paying it forward,” meaning
if you pay in 30 to 45 days, they will
reciprocate. In the alternative, others
have maintained the standard 10 percent discount fee if paid within 30 to
60 days; if not, the discount fee is not
honored.
The majority of the audience said
they will guarantee payment on the
O/1 and a copy.
Shelly’s next topic for discussion
was: How do you handle COD and
rough draft delivery in a networking
platform?
The panel agreed that sending the
networking firm your specifications for
your agency is a critical element. If you

do not want the networking reporter directly e-mailing or communicating with
your client on rough drafts, be certain
to let them know. It is always best to
have the reporter inform the referring
agency at the first break if a rough draft
or special delivery request is made at
the deposition or trial. Some referring
firms have a strict policy that all roughs
sent directly to their clients are to copy
their firm with no signature.
Next on Shelly’s list was: How do
you get people to follow your protocol?
This topic seems to cause the
most work for the production department of the referring firm. It is important to send your production protocol
with your very first networking assignment. If it isn’t followed, then a followup phone call should be made by the
owner to the networking firm’s production department or owner to clarify the
requirements.
Shelly then asked the panel: How
do you guarantee local rates when
sending assignments out to network?
This all depends on the relationship
with the client and the networking firm.
It is important to inform your client
of the rates in other states or regions
when you send a job out to network.
If the referring firm has cut their
rates to get the business, that does not
necessarily mean the networker can
meet those rates in his or her market. It
is advisable to put a note on the invoice
what venue’s rates apply if there is no
agreed-upon quoted rate.
When scheduling a job with a firm
in an area out of town, you need to
address travel time upfront. Some
metropolitan locations, such as ChiSTAR Dot STAR • 12

cago, New York City, and Boston, are
“walking cities” and generally do not
require travel unless the assignment is
in an outlying area. Because of the differences in venue, travel needs to be
discussed.
One of the most interesting topics
was: How do you market to your clients that you offer all services, including networking services?
Stress to your clients that you can
make their life easier by letting you
handle the assignment in all locations.
They have the benefit of point of contact, a transcript repository, consistent
invoicing with no COD payments – it’s
a service for you, Mr. or Ms. Client, that
we can offer you!
As Shelly and our esteemed panel
members pointed out, one of the benefits of STAR is being able to pick up
the phone and call a STAR member
to ask about law firms, court reporting
firms, and videographers around the
country and the world. If there’s a new
player in the court reporting arena from
whom you have received a networking
request, the STAR directory is your first
networking tool. When in doubt, ask
your fellow STAR members for a reference.
Shelly, Kevin, Jan, and Matt’s parting words of wisdom to the audience
were: Treat your networking referral
like your own client! You can’t ask for
better advice than that.

2011 Mid-Year conference
Seminar Highlights
Social Media - Tips & Tricks
By Rosalie Kramm, Kramm Court Reporting

LinkedIn:
Do not connect with people you
do not know, do not trust, or who
are direct competitors in LinkedIn.
Remember, LinkedIn is known as a
business platform. You don’t need to
worry about hurting people’s feelings if
you ignore or do not connect with them.
To remove one or more people
from your list of connections, go to
http://www.linkedin.com/connections.
Click “Remove connections” in the
right-hand margin, and follow the instructions provided.” You will see a box
that says that your connection will NOT
be notified that you were deleted, and if
you decide to reconnect with the person
sometime in the future, you can do so.

day people will send out a Tweet with
recommendations of people to follow.
So if you follow some interesting people,
you might be interested in following the
people they think are interesting.
5. Hashtags: People use the symbol # before a keyword in their tweet (it
can be anywhere in a tweet) to help people search different topics. If you click on
a hashtagged word in any message, it will
show you all of the other Tweets using
the same hashtag. For example, #STAR-

Twitter:
The following is basic Twitter etiquette:
1. Don’t have running commentary/
conversation with someone with nonsensical replies. Use DM (direct message) if
you want to have a conversation. For example, if you are Tweeting with a friend
and write, @friend I was at your house,
and then you get the reply from @otherfriend When were you there? blah, blah,
blah. No one will want to follow.
2. If someone retweets one of your
tweets, that is considered a great compliment so it deserves a thank you. If you
get a lot of people retweeting your tweet,
you can thank everyone at once: Thanks
for the RT @friend, @otherfriend, @people, @courtreporter...
3. Don’t be shy to lurk for a while,
but be sure to jump in when you have
something smart and interesting to say.
4. Follow Fridays: On Fridays you
will see #FF or #FollowFriday. Every Fri-

Rosalie Kramm, Kathy DiLorezno,
and first-time STAR presenter Angie
Ballman-Punton, packed the room with
their presentation. People listened, followed and did not leave their seats.
Whether you fell into the category of
Mature, Baby Boomer, Gen X, or Gen
Y, there was much to be absorbed and
taken away from this session. In a panel
format, the three of them walked the
audience through how to best define,
understand and work with and within
the confines of the varying social media
outlets, such as Facebook, LinkedIn,
Twitter and YouTube. They offered the
tools and knowledge for a court reporting business to successfully reside within
cyberspace for maximum exposure and
leverage. Rosalie, Kathy and Angie addressed the common fears and misconceptions people have with regards to
commitments of time, personnel and
money.
As important as showing us what

Conference could be used in Tweets for
everyone traveling to STAR and wanting to share information about transportation, speakers, etc. If you watched
how Twitter was used to overthrow the
government of Egypt, you would see
#egyptgovernment #egyptcairo, etc.
Click on the hashtag and see the trending topic.
(Rosalie Kramm is the president and
owner of Kramm Court Reporting in
San Diego, California.)

Be a Social media star (be
aware of the black hole)
By Mark Renzi, Guy J. Renzi & Associates
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to add to a page, is showing us what
to avoid. We learned what they have
termed “the black hole” of social media
and why it is so paramount to stay clear
of one. A post, regardless from where it
came, does not go away no matter how
many times it is deleted. Their rule of
thumb is: “Think of your Mother, your
Boss and CNN before you post,” and
also be very careful who you invite into
your social media presence. Facebook,
LinkedIn, Twitter and YouTube can do
wonders for your business. They can
also give you a very coveted web presence in an organic (yes, free) way, but
it must be done correctly and efficiently.
There is no doubt in my mind that these
were the three to show us the way.
(Mark Renzi is the president and
owner of Guy J. Renzi & Associates,
Court Reporting, Video and Legal Technology, centrally located in Trenton,
New Jersey.)

2011 Mid-Year conference
Seminar Highlights
forget about astrography stick with videography
A Summary of a Fantastic Seminar by Rosalie Kramm, Kramm Court Reporting

John Garnett of YesVideo, David Roberts of AWR
Court Reporting, and James DeCrescenzo Reporting of
JDR spoke about different aspects of legal videography
and the court reporting industry. John Garnett began the
seminar defining industry terms such as DVD, video sync,
“audio mining,” and encoding. John went into the difference between quality video using MPEG1, MPEG2, and
MPEG4, letting us know the new TextMap product prefers
video to be synched in an MPEG4 format and TrialDirector and Sanction advertise they can accept MPEG4, but
the most common deliverable is MPEG1 and MPEG2.
Unless a law firm has an encoder or is running Windows 7 as their operating system, they cannot play back
MPEG4 video.
VHS is no longer used. The future is storing and delivering synched video transcripts on the web – not disks.
David Roberts spoke to trial presentation and streaming. David has his videographers do their encoding onsite and uses the TouchStream box and vBrick to encode
through when streaming.
If you are looking to hire a trial presentation technician, find someone who has strong PowerPoint skills and

knows the Big 3 in trial presentation software: Visionary,
TrialDirector, and Sanction. David suggests the TimelineMakerPro software to create timelines in trial, and he
noted TrialDirector 6.2 (latest version) is very stable and
can be trusted in a trial.
If you have a client that insists on using Apple products and is going to trial, David suggests using Evidence
or TrialPad. This software is not as robust as the Big 3,
but it can put up a document in front of a trier of fact and
do basic functions.
Jimmy DeCrescenzo spoke to security and video and
played a video of a woman at a deposition who slowly
morphed into a monkey and then into a flower. Jimmy’s
message was video can easily be manipulated. Jimmy
also presented Transcript Buddy, an inexpensive wav
file playback software for transcription. Rather than giving your court reporters tapes to listen to, they can slow
down, stop, and manipulate a wav file with a foot pedal
and control their product.
(Rosalie Kramm is the president and owner of Kramm
Court Reporting in San Diego, California.)

Mike Miller being Skyped into a meeting at the STAR Mid-Year Conference...ahhh, ain't technology grand?

2011 Mid-Year conference
Seminar Highlights
The PDF Universe
Presented by Ron Goldman of Min-U-Script and John Garnett of YesLaw
By Bill Fredericks
So what is this PDF thing? And how many of you really know what the acronym stands for and where it came
from?
Well, I must admit my naivete on what it stands for,
and Ron and John didn’t tell us either at the seminar, but I
just bet they know. Well, maybe they did and I just wasn’t
paying the rapt attention I should have been. Sorry if I
missed that one, guys.
Portable Document Format. Never would have
guessed.
Okay. So now we know what it really stands for, but
where did it come from?
Well, I knew that one. It was created by Adobe Systems, but I didn’t know it’s been around since 1993. I
know I’ve been reporting at least that long, but I never
heard very much about utilizing this format in court reporting until the past few years. Now it seems all the rage.
How about a little history of this now popular transcript/exhibit-delivery product.
PDF is an open standard for document exchange.
The file format created by Adobe Systems in 1993 is
used for representing documents in a manner independent of application software, hardware and operating sys-

tems. Each PDF file incorporates a complete description
of a fixed-layout flat document, including the text, fonts,
graphics and other information needed to display it.
Originally a proprietary format, PDF was released
as an open standard on July 1, 2008, and published by
the International Organization for Standardization as ISO
3200-1:2008.
For all you PDF users, now you probably know more
about it than you ever wanted or needed. Just push a
button and hope it works, right? Isn’t Wikipedia grand?
Both Ron and John were very insightful about the
different products that can produce our transcripts and
exhibits in this format, along with touting the virtues of
both the format and their proprietary delivery vehicles,
along with several others.
As more and more attorneys embrace the ease of use
and compatibility of this product, our role as reporters
and agency owners is to continue to educate them on a
well-accepted tool as an option for electronic delivery of
transcripts.
Thanks, Ron and John, for expanding our knowledge of this useful PDF tool.

Tahoe offered an amazing backdrop for not only the educational stuff but also for the FUN stuff...
Nick Rennillo found some time to enjoy the snow as well as learn some new tips and tricks!

2011 Mid-Year conference
Photo Highlights

2011 Mid-Year conference
Photo Highlights

Covering the Entire State of Michigan
Elegant, High-tech Conference Facilities
(Seating up to 50)

Realtime
Videography
Videoconferencing
Trial Consulting and Presentation
Nationwide Scheduling
Certified Trainers on Staff
Telephone 888.644.8080
Facsimile 248.644.1120
www.bienenstock.com

BINGHAM FARMS
Ann Arbor | Detroit | Flint | Grand Rapids | Jackson | Lansing | Mount Clemens
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Welcome Mat
We extend a hearty welcome
to the following new members…
A BIG welcome to:
(As of 5/13/11)
Tammy August, Killen, AL
Jan Brown Jones, San Francisco, CA
M. Gaudet, New Orleans, LA
Susan Hackett, Columbus, OH
Kathleen Incavo, San Ramon, CA
Helaine Kaskel, Los Angeles, CA
Donna Kazaitis, LaGrange Park, IL
Rene Moarefi, Houston, TX
Peggy Morris, Belton, TX
Barbara Pamp, Colorado Springs, CO
Cheryl Parrish, Santa Monica, CA
Merissa Racine, Cheyenne, WY
Linda Rayburn, Onalaska, TX
Ilana Salinger Rand, Santa Monica, CA
Kimberlee Schroeder, Penngrove, CA
Lisa Schwarze, Lexington, KY

In Memoriam
Christopher Crawford
Clark Black			
Mary Lea Belton		
Robert Fields		
Stanley E. Kunigiel		
Kathy Helmcamp		

Eureka, CA
Dallas, TX
Rowlett, TX
Chicago, IL
Duryea, PA
Los Angeles, CA

STAR Dot STAR • 20

7
reasons
Why our out-of-town referrals
will keep you smiling.

•
•
•
•
•
•
•

Each member is an independently owned local firm.
We are experts on our local area and can be trusted
with YOUR client.
Our members are rigorously chosen for their skill, integrity,
dependability and access to the latest technologies.
One-stop shopping for local services.
We will treat your client with a high level
of professionalism.
We provide nationwide service for your client.
Our members are accustomed to working with out-of-town
referrals. We will network with you so you retain control of
transcript production.
We are easy to work with and provide the most helpful,
courteous and complete service anywhere.

Certified Professional Reporters • Conference Rooms
Realtime • Internet Realtime • Condensed Transcripts
Word Indices • e-Transcripts™ • Exhibit scanning
Videography • Videoconferencing

www.depospan.com
or call us at 877-724-0001

Visit us on the Web at
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P

P

				

THE GREAT STAR SUGGESTION BOX

All STAR members are encouraged to submit ideas, complaints, and suggestions for improvement
to the STAR Liaison/Technology Committee. This committee meets with Stenograph representatives
throughout the year to voice concerns and requests of you, the user. All STAR newsletters include
this form that you can use to relay your thoughts to the Liaison/Technology Committee. The more
feedback and/or input you can provide, the better the committee can represent you and your wishes
to Stenograph. The committee will publish responses to your input in future STAR newsletters.

$
TO:

STAR Liaison/Technology Committee
STAR Headquarters
222 S. Westmonte Drive, Suite 101
Altamonte Springs, FL 32714
(Fax: 407/774-6440) (or email to Peggy Antone - pantone@hal-pc.org)

Please relay the following

p question

p complaint

p request to Stenograph

_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
(Use additional sheet if more space necessary)

Submitted by: (Optional)_ ____________________________________________
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CALIFORNIA, CANADA

Contact us at 416.413.7755 or info@neesoncourtreporting.com
141 Adelaide St. W., Suite 1108, Toronto, ON M5H 3L5 | www.neesoncourtreporting.com

“When your clients require court reporting in Ontario, rest
assured knowing that your firm will be well represented
by Neeson & Associates. Our commitment to technology
combined with highly qualified reporters and staff will
ensure a well executed deposition. You have my word.”
Kim Neeson, RPR, CRR, CSR, CCP, CBC
President

REALTIME * REALTIME LAPTOPS FOR CLIENTS * ROUGH DRAFT * EXPEDITED TRANSCRIPT * VIDEOCONFERENCING
NETWORKING WITH U.S. AGENCIES * COMPLIMENTARY BOARDROOMS * VIDEOGRAPHY

Calm, cool and collected.
The way you’ll feel when we
handle your out-of-area assignments.









Local and worldwide services
Court reporters, interpreters,
and videography
Videoconferencing, video streaming
and conference rooms
Realtime reporters
Email transcript delivery
Imaged/linked bundles
Depositories
In-house technical support

We can help.
24-Hour Scheduling
800.697.3210
www.hutchings.com

fax 323.888.6333

email: hutchcal@hutchings.com
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since 1953

FLORIDA, MASSACHUSETTS, NORTH CAROLINA
Your Key to Success

Nationally recognized for excellence in reporting
• Highest accuracy and service standards in the reporting
business
• All of our reporters are certified by our state and national
asssociations and work exclusively for us to ensure
consistency of product and quality control
• Expertise in interactive realtime technology, expedited
delivery, and complex litigation
• Electronic files in various formats

Celebrating
44 years

• Videotape depositions
• Videoconferencing services
• Scanned and linked exhibits
• Three complimentary conference suites

...and more

www.doriswong.com

DORIS O. WONG ASSOCIATES, INC.
Professional Court Reporters / Videoconference Center
Incorporated in 1967

50 Franklin Street, Boston, MA 02110
617-426-2432 • 800-546-WONG (9664) • scheduling@doriswong.com

Mark Your
Calendar

2011 Annual
Convention
October 13-15, 2011
Hilton Savannah DeSoto • Savannah, Georgia
Visit www.staronline.org for details.
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MICHIGAN, NEW HAMPSHIRE

Covering the Entire State of Michigan
Conference Facilities
(Seating up to 50)

Realtime

Serving All of Lower Michigan Including:

Videoconferencing
Trial Presentation
Nationwide Scheduling
Certified Trainers
Telephone 888.644.8080
Facsimile 248.644.1120
www.bienenstock.com

BINGHAM FARMS
Ann Arbor | Detroit | Flint | Grand Rapids | Jackson
Lansing | Mount Clemens

Allegan, Alma, Ann Arbor, Battle Creek, Bay City, Benton
Harbor, Big Rapids, Birmingham, Cadillac, Dearborn, Detroit, Farmington Hills, Flint, Grand Rapids, Grand Haven,
Grosse Point, Holland, Jackson, Kalamazoo, Lansing,
Livonia, Ludington, Midland, Monroe, Mount Pleasant,
Muskegon, Niles, Pontiac, Port Huron, Rochester Hills,
Royal Oak, Saginaw, St. Joseph, St. Clair Shores, South
Haven, Southfield, Sterling Heights, Three Rivers, Traverse
City, Troy, Warren.
Deposition Services:
Realtime
Caseview, LiveNote
Condensed Transcripts
Word Indexes
Daily, expedited,
encrypted e-mail and
ASCII deliveries
(E-Transcript format)
Litigation Support
Diskettes

Expertise:
Medical Malpractice
Environmental
Pharmaceutical
Technical
Patent Infringement
Aviation
Product Liability

Videotaping:
Depositions
Day-In-The-Life
Mock trials
Accident reconstruction
Site preservation
Photography

Additional Services:
Conference Rooms
(Call for details on
Specific locations)
Translations
Interpreting
Process Server Referrals

Professional Affiliations:
Michigan Association of Court Reporters (MAPCR)
National Court Reporters Association (NCRA)
Society for the Technological Advancement of
Reporting (STAR)
Florida Court Reporters Association (FCRA)
National Association of Legal Support Professionals
(NALS)

Arlene M. Wright, RPR, CSR, Owner
Suzanne L. Christensen, Office Manager

Call us today to schedule your next Michigan deposition.

Great Lakes Shorthand • P.O. Box 2002
Grand Rapids, Michigan 49501-2002
1-800-234-2044 * 1-888-329-6776 Fax
gls@greatlakesshorthand.com
www.greatlakesshorthand.com Online Scheduling
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TEXAS, WASHINGTON

UNITED AMERICAN
Reporting Services, Inc.

(214) 855-5300
5220 Renaissance Tower
1201 Elm Street
Dallas, Texas 75270

WILL WE SEE
YOU THERE?

2011 Annual
Convention
October 13-15, 2011
Hilton Savannah DeSoto • Savannah, Georgia
Visit www.staronline.org for details.
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Depositions
Video - Videoconferencing
Records - Photocopying
Two Deposition Suites
1-800-445-7718
Fax: 214-855-1478
www.uars.net

