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President is a title that I am proud and
humbled to carry. But it is just that, a title.
It’s our working together that is going to
make the difference. This year’s focus will
be on Membership with a running theme
of Connection.
First, I’d like to acknowledge some
great people who are deserving of our
recognition and appreciation because of
their personal sacrifices to advance STAR
and our profession. To all Past Presidents,
thank you for getting us to where we are.
To our Immediate Past President, who
also happens to be one of my dearest and
long-time friends and mentors, Paula Laws,
thank you. During your term, you’ve led
professionally, eloquently, but most importantly you have led us in an exemplar
fashion. Please hold on to those seemingly
limitless factoids because you never know
when I am going to be at a loss for words
at the mic. To our outgoing STAR Board,
thank you. It’s been an absolute privilege
serving beside you and learning from you.
Welcome aboard, New Board. I can say
to the members with confidence that we
have a homerun lineup who is about to
wow you at each turn of the bases. Irv, I’d
like to thank you for your true and tenured
efforts to gain member support. It’s a task
not easily undertaken, but one that has
our sincere gratitude. Liaison Committee,
thank you for letting me sit in on your
meeting. In case you didn’t notice me, I
was the guy in the back pretending to know
all the jargon. You folks and your group
dynamic equates to raw energy and talent.
Thanks for being the Top Guns working
behind the scenes for our profession (love
when I can use a pilot analogy). Nancy
Bistany, you are just a Rock Star who has
always kept us moving and shaking with
your editorializing. We are going to miss
you in that role, but look forward to your
continued service with others. Finally,
Tina and Staff, thank you so very much.
Being on this board now for three years
I’ve heard every single President and Past
President say, “Don’t you worry, Tina and
staff take care of everything and make the
President’s job easy.” Well, that I’m kind
of counting on, but most importantly I’ve
been around the playground long enough
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to know they’re all correct. You can’t see
me, but I’ve just stopped typing to give you
all a Standing O, Scout’s honor.
Orlando was an absolute success all
the way around. I think we had our highest
number of new-member attendance we’ve
seen in a while. Welcome, New Members.
We are happy to have you. Old Timers,
well, you just add to the flavor and the
experience. We had terrific vendor support showcasing advanced technology.
In these tough economic times, it is not
easy for vendors to showcase. STAR and
its family recognize that. So I hope you will
take the time to visit with all our vendors.
Introduce yourselves, shake their hands
and thank them. Who knows, you might
connect with a product that is going to make
your lives so much easier. If not, they’ll still
appreciate the time you took to say hello.
The business sessions in Orlando were
exceptional. The Conference Committee
led by Nancy Bistany and Susan Miller
worked steadfast from the very beginning of
their assignments in their efforts to bring you
an informative and memorable experience.
I’m happy to say by our feedback received
that they’ve succeeded. Stenograph, as
always, provided us with outstanding training for Case Catalyst, CaseViewNet and
other new products and enhancements.
Rosalie Kramm and Christine Randall have
eagerly volunteered to lead the charge into
Tahoe. Nothing more to say other than it’s
Continued on page 4
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10 Thoughts from Past
President Paula Laws
1. A dime has 118 ridges around the edge.
2. Tigers have striped skin, not just fur.
3. The microwave was invented after a researcher walked by a radar tube
and a chocolate bar melted.
4. In England, the Speaker of the House is not allowed to speak.
5. Al Capone’s business card said he was a used furniture dealer.
6. If an elephant is left tied to a parking meter, the parking fee has to be paid
just as it would for a vehicle.
7. It is illegal to sing in a public place while attired in a swimsuit.
8. Having sexual relations with a porcupine is illegal.
9. There are 336 dimples on a regulation golf ball.
10. Men may not be seen publicly in any kind of strapless gown.
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Continued from page 1
all summed up in the names of Rosalie
and Christine.
Backing up to the beginning: The
theme I’ve chosen for this year is connection with the Membership. For those of you
who were unable to be in Orlando, a large
part of my installation remarks centered
on connection. It’s a simple word, but
one with the ability to move and change
lives profoundly. Social media, the Beatles
craze of today, hangs their hat on it. Perhaps its prevalence is in direct correlation
to the not-so-easy times in which we find
ourselves. Philosophizing aside, STAR is
seeking to connect with you, and we are
asking you to connect with us. Please
share your experiences with us personally
or professionally. We want to hear them,
and we in turn through our new Membership Reach Committee will be seeking to
connect with you by providing more event
updates, enhancements for social media

on our website, and the most important of
all, contacting you personally to hear your
thoughts and ideas. I can’t think of a better
way to get to know you, and for you to get
to know us. It’s what will keep us together
and healthy as the member family we’ve
become. You can send your stories either
to STAR or directly to Christine Randall,
our new Newsletter Editor. She in turn
will share them with all of you. Just think,
once we’ve accomplished all this, how easy
is it going to be to send and receive work
from clients – ooh, ooh, my hand is raised.
The answer is: A piece of cake.
I’ll start the ball rolling by sharing with
you a connection story that happened with
me quite some years ago. Before entering court reporting I was on a fast-tracked
career path to becoming an airline pilot. I
won’t bore you with the details, but after
seven years of hard work and dedication
I was forced to change my career path.
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Confused about where I wanted to go next,
I spoke with many people to see what was
good and where money was to be made.
To paraphrase, I said to one person in particular while considering court reporting: I
grew up in this business, and I obviously
have an in, but to go from flying airplanes
to sitting behind a steno machine, I just
don’t know. Is there decent money in that?
The answer that followed was one I never
expected: Whatever you do, you must
first find it here (pointing to the heart area)
and then here (pointing to the palm of the
hand) will naturally follow. I connected
with that here-equals-here message and
never forgot it. It is but one of the many
reasons why Dad’s name will always appear as the name on my company as long
as I am in charge. See you all in Tahoe!

It is Not Too Early to Think About Raising
Your Profile During the Holidays
By Ari Kaplan
As some of this newsletter’s readers may recall from my
presentation at the annual conference, I surveyed my colleagues,
clients, and friends last fall. I asked them a few simple questions
about whether they have a favorite charity and when they send
holiday cards.
The interesting aspect of this anecdotal survey was not the
result, but the fact that the recipients responded at all. Their
participation confirmed the fact that individuals are generally
forthcoming with certain types of information if you ask them,
but that during the holiday season, they are more inclined to
share it with you.
Take advantage of that inclination to learn about your clients,
your prospects and your friends. That genuine interaction will be
a fundamental element of creating opportunity in the New Year.
Engage Your Network Through Charity:
Consider asking others about a favorite charity or a genuine
endeavor in which they are interested. Survey programs like
Zoomerang.com and SurveyMonkey.com are free tools that
permit the creation of online questionnaires in minutes.
Seventy-one percent of the individuals that I asked reported
having a favorite charity, but it was the reason the charity was
so important that helped me understand more about them. One
of the keys to creating opportunity is to build relationships, not
just networks. Charity gives one a window into the personal
philosophy of others that does not often arise in professional
conversation, but defines their character.
In listing the United Negro College Fund as her choice, for
example, Vickie Brown, Director of Career Services for Georgia
State University College of Law in Atlanta, noted that the organization was “Raised to give back to the community with emphasis
on helping young adults, particularly less fortunate, achieve a
quality education as a vehicle to improve quality of their lives!”
As an educator empowering students daily, her charity choice
provides a sense of her strong commitment to her work.
For Chris Hutcheson, the Director of Marketing for Recommind, the choice of the San Francisco Food Bank “because
everyone in this country deserves a meal for Thanksgiving”
reflects her character and commitment to the community. And,
for Bari Chase, CLE Director of the New York County Lawyers'
Association, her charitable interests highlight her passion for
running. The 30-time marathoner supports and runs on behalf
of many organizations, including the New York Road Runners
Foundation, which is “bringing athletics to kids in underserved
city schools,” the Donna Levien Fund, which supports cancer
research, and God’s Love We Deliver.
Consider what you could learn about the character, passion and commitment of others by asking about their charitable
interests. The holidays provide you with an ideal opportunity
to do so. Naturally, once you know, consider donating to those
organizations in their honor (which is, of course, tax deductible).
Visit CharityNavigator.org or Give.org for more information about
charitable giving.

Creatively Coordinate Your Correspondence: Just as you would like to learn about others and their
charitable interests, your holiday cards and the act of sending
them could be a chance for you to let them know something
about you. In my brief poll, 79% of the respondents reported
sending holiday cards. Most also noted sending cards a week
or two before Christmas.
The fewer cards people have, or receive on any given day,
the more they will notice yours. Also, while snow-filled cityscapes
are familiar, add some design element to identify your business
or focus. This applies to all senders, whether you are a court
reporter or a court reporting firm owner. If you cannot send
your cards early, mail them later to acknowledge the New Year.
Many people use the holidays as their single chance throughout the year to communicate on a macro scale. For some recipients in your database, it may be your only point of contact.
If so, find a way to make it a memorable event either through
design, timing or messaging.
While the economy is impacting budgets universally, online
printing services make this effort much more cost effective.
Provide Resources that Summarize the Past
or Look Toward the Future: The end of the year is an
ideal time to reflect on the past 12 months and to look toward
the future. Whatever your region, interest or level of experience,
use the season as your hook to engage your audience.
In addition, many weekly or daily publications, both print
and online, are eager for year-end content (since their regular
contributors tend to focus elsewhere, like on their holiday cards).
Maximize the Value of Your Vacation: That
focus should remain elsewhere if you are fortunate enough to
take a vacation this year, but you should still be thinking of ways
to create opportunity. Doing so will not only help plant the seed
for new ventures next year, but also will provide you with a
much-needed renewal of inspiration.
Take 20 minutes out of your schedule and find someone to
meet for coffee. It does not have to be a client prospect or even
a professional, but it should be someone with whom you are
genuinely interested in meeting. Individuals interact differently
outside the corporate setting. There is often a more relaxed tone
when meeting someone for coffee while on vacation, than before
going into work for a typical day. People listen, learn and retain
more effectively, which helps set the foundation for a stronger
long-term relationship.
Wishing you the very best for the holidays (a few weeks early).
(Ari Kaplan, author of the Amazon bestseller The Opportunity
Maker (Thomson-West 2008), uses the power of creative networking
and article marketing to establish dynamic relationships for students
and legal professionals who want to meet decision-makers, foster longterm interaction and stand out in today's stagnant economy. Visit www.
AriKaplanAdvisors.com for his free special report - Five Ways to Find
Opportunity in a Faltering Economy.)
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Litigation Canadian Style
Part I: The Differences
By Kimberley Neeson

Conducting the prosecution of a lawsuit in Canada is quite a different process
from the United States. Having provided
court reporting services on a number of
US depositions over the years, attorneys
that I speak to from the US are always
surprised by our process, often thinking
both countries operate in the same basic manner. With more and more crossborder litigation occurring, below I will
outline some of the significant differences
between the Canadian and US system
particularly at the discovery (Canadian)
or deposition (US) stage of the process.
The Documents
Once a lawsuit is launched in Canada, the parties exchange all of their documents through a process called production. Production may occur in two ways:
first, through the exchange of volumes of
paper, with each document catalogued
and tabbed individually and produced

in either binder or cerlox format; second, through the process of e-Discovery, where documents are electronically
produced in an agreed-upon database
format, for example Summation. Once
all documents have been produced and
reviewed, an Examination for Discovery
is booked. It is interesting to note that witnesses who are examined have access to
the production books or alternatively the
documents are displayed on a computer
screen; the documents are rarely presented to witnesses individually.
Examination for Discovery
In Canada, the examining of the parties to an action prior to the court hearing
is called an Examination for Discovery as
opposed to a deposition. Both processes
are generally the same – counsel acting
for the “other side” has an opportunity
to ask questions and gather information
about the opposing side’s case. A brief
STAR Dot STAR • 8

note here – we refer to attorneys as counsel, which is a British/Canadian term. A
significant difference in the Canadian
process is that, generally speaking, only
one person is offered up for examination,
as opposed to every person that might
have had an interaction in the matter.
For example, if ABC Inc. sues XYZ Ltd.,
a representative of ABC will come to the
examination and answer as many questions as possible that are posed. Questions the witness cannot answer then fall
into three categories:
• Undertaking – counsel for the
witness will “undertake” to find out the
answer to a question posed. By saying
“we will undertake to do X,” this places
a legal obligation on the party to obtain
the information and to provide same at a
later date.
• Advisement – counsel for the
witness will take “under advisement” a
request for a particular piece of information or an answer to a question posed.
Counsel have the right to either then provide the answer, or refuse to do so at a
later date.
• Refusal – counsel “refuse” to
provide the answer or gather the requested information. Any questions that are
refused or taken under advisement and
not ultimately provided may be moved
upon by the questioning attorney before
a Master of the court. The Master will
hear submissions from both sides and
then rule upon whether an answer must
be provided.
Once the Examination for Discovery has been completed, undertakings,
advisements and refusals must be dealt
with. All the questions to be answered
and all information and documents to be
gathered are then compiled into cerloxbound books. Within the books you will
find the question posed, and then the answer given. If additional documents are
to be provided, supplementary production documents or electronic files are prepared and exchanged. Sometimes witnesses are called back to be asked further
Continued on page 10

For Your Information
k STARonline.org has a searchable member database. Search by name, city, state, or zip code.
k STAR members save money on Pengad products by receiving the lowest catalog price, on most
items, regardless of the quantities ordered.
k STAR members who spend $3,000 or more annually through Pengad will be refunded their STAR
membership dues.  
k STAR members save money on Stenograph products including a $100 discount for professional
software. (See staronline.org for more discounts.)
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Litigation Canadian Style
Part I: The Differences
Continued from page 8
questions once the Answers to Undertakings have been reviewed.
Another unusual difference for transcripts prepared in the Province of Ontario, at least, is that all questions must
be numbered. When the Answers to Undertakings are provided, each question is
referenced not only by its text, but also
by its number. As well, when counsel
decide to “move” on refusals or advisements not ultimately provided, question
numbers are referred to in court. Court
reporters must ensure to get continuing
page and question numbers for on-going
examinations.
More frequently we are seeing more
than one witness called for a particular
company, especially where there are
technical issues involved. One tactic often employed is to sue not only the company but the principals of same and in
that way counsel have the opportunity
to examine each party. For example,
if ABC Inc. also sued XYZ Ltd., Robert
Jones (its president) and Barbara Smith
(its CFO), ABC’s lawyers would have the
right to examine a representative of XYZ,
Mr. Jones and Ms. Smith. It is important to note, though, that you can’t just
include principals of a company for no
compelling reason; a malfeasance must
be alleged against individuals of a company. In other words, you can’t add 10
people just because you want to examine
them before trial.
Witnesses are sworn in at Examinations for Discovery. The court reporter
must have a valid Commission of Oaths
in order for the administered oath to have
force and effect. Each province issues
its own commission. Witnesses are still
sworn on the Bible, although they may
choose to be solemnly affirmed as well.

phy is still reserved for those witnesses
who are gravely ill or may die before trial.
The use of on-line repositories for transcripts and the like is almost non-existent.
Travelling across the country to examine
witnesses is rarely done. Exhibits are not
linked to transcripts at the court reporting firm level because documents are
never produced in the way they are at a
US deposition. Realtime reporting, while
now having a fairly strong foothold, took

years to be accepted. And yes, those
who use it think it’s the best thing since
sliced bread!
In Part II, I will provide some tips and
tricks when booking a court reporting
firm in Canada.
(Kimberley Neeson is the president
of Neeson & Associates Court Reporting
and Captioning Inc. located in Toronto,
Ontario, Canada.)

It is important to note,
though, that you can’t just
include principals of a company
for no compelling reason; a
malfeasance must be alleged
against individuals of a
company. In other words,
you can’t add 10 people
just because you want to
examine them before trial.

Services for Canadian Lawyers
While some of us here in the Great
White North can provide a plethora of
court reporting and related services, the
use of services that are so de rigueur in
American litigation have not gained hold
here. For example, the use of videograSTAR Dot STAR • 10

2010 Annual Convention
Seminar Highlights
CaseViewNet & TextMap
By Bob Nash
There was quite a buzz going around the
conference in Orlando as a new vendor
made their entrance to STAR. For several
years, LexisNexis and Stenograph have
been formulating a synergistic relationship between their products, and the
end result has a lot of reporters sitting up
and taking notice. For this reason, STAR
invited the two companies to conduct a
joint seminar on how the products interact with each other and what it all means
to court reporters, firm owners, and their
clients.
The seminar focused mainly on two
products; CaseviewNet™ – Stenograph’s
realtime viewing application; and TextMap™ – LexisNexis’ transcript management product for legal professionals.
Both of these products now work hand
in hand and together represent a viable
alternative to other applications such as
LiveNote™ and Summation™.
The seminar started out discussing the
growing success and market acceptance
of CaseViewNet. A few of the points discussed included:
• CaseViewNet is a free but fully functional and robust realtime viewing application.
• A reminder that all reporters and
all CAT systems can distribute their realtime feed to CaseViewNet using the
very same serial cables and adapters (or
Stenocast™) that are used to connect to
LiveNote, Summation, etc.
• Case CATalyst reporters with a CaseViewNet license can provide even more
capability and benefit to attorneys such as
easy network set-up and connection (including WiFi), RapidRefresh™ for instant
refresh of every single editing change,
and allowing viewers that join late to instantly get everything they missed.

There was also a lot of discussion about
how CaseViewNet interacts with TextMap; namely, the instant export of the
file and all associated marks and annotations using the one-click “Send to TextMap” feature.
The presentation of CaseViewNet
wrapped up with a discussion on marketing your realtime services. It became
evident that more and more reporters are letting their services “speak” for
themselves by bringing two inexpensive
netbook computers with them and setting them up on each and every job. The
process quickly becomes second nature
for the reporters and wows the attorney
in a way that a salesperson never could.
Kevin Stehr, Vice President of Research
and Litigation Solutions for LexisNexis,
spoke briefly to share Lexis’ vision as it
related to the court reporting market. He
made clear that they had no intentions of
moving into the court reporting services
space but instead wanted to establish
relationships with all reporters and firms
to help drive synergistic technology solutions to mutual clients.
The final segment of the seminar featured a lighthearted but very informative
introduction and review of LexisNexis’
TextMap product. Lynne Walinsky, Sales
Manager for TextMap and CaseMap™,

provided excellent insight for how technology is used after the deposition ends
and how your court reporting services
and deliverables play such a vital role.
She also shared details of a new, free
transcript delivery tool available to court
reporters who are looking for alternatives
to “e-transcript™” or other similar applications. The TextMap Exhibit Linker is
a free but robust application that allows
you to sync exhibits with the transcript
and deliver it to your clients, complete
with a free viewer for their use. Go to
http://www.casesoft.com/textmap/xmel.
asp to download the application or to
view a brief webinar on how it works.
Apart, CaseViewNet and TextMap are
tremendous products serving significant
roles in their own vertical markets. But
together, CaseViewNet and TextMap
represent a formidable, world-class realtime and transcript management solution
for legal professionals… all at a fraction
of the price of other existing solutions. If
you attended the conference, you likely
have a good feel for how this partnership can benefit you. If you weren’t at
the conference or would simply like more
information, contact the session speakers
to learn more.
Contact Information: Bob Nash – bnash@
stenograph.com or Lynne Walinsky –
lynne.walinsky@lexisnexis.com.

Together, CaseViewNet and TextMap
represent a formidable, world-class
realtime and transcript management
solution for legal professionals…
all at a fraction of the price of other
existing solutions.
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2010 Annual Convention
Seminar Highlights
How Can a Court Reporter Use Dropbox?
By Candis Bradshaw
Dropbox is a quick, easy, and painless
way to synchronize files and folders between multiple computers.
Here are a few ways court reporters can
use this powerful tool:
• Synchronize CAT user files between
multiple computers. Most reporters have
at least two, if not more, computers. Instead of manually backing up files, such
as your personal dictionary, job lists/dictionaries, user settings files, macros, and
index templates, set Dropbox to automatically sync the folders between
computers!
• Use Case Catalyst Work Units in conjunction with Dropbox. If you have an
expedited/daily copy job, getting the audio and text files to your scopist has never
been easier. Share your Dropbox folder
with your scopist, then set Case Catalyst
to save the Work Unit files to your Dropbox. (In the step-by-step directions below, this directory is C:\Work Units.) You
will never have to stop the proceedings to
upload another file to your scopist again!
Once your scopist completes the file, he/
she can put the completed file in your

Dropbox.
• Send jobs to your scopist in a snap.
Even if you do not use Work Units, you
can drop files for your scopist into Dropbox. Once the file is uploaded, your scopist will receive a pop-up notification that
a file has been uploaded, and the file will
automatically be downloaded to his/her
computer.
• Sync wordlists, job dictionaries, and
fill-in fields lists across an entire agency.
Unlimited people can share your files on
Dropbox. So synchronizing files between
an entire agency, no matter how small or
large, is a snap.
• Upload files directly to Dropbox. If you
are on a computer that does not have the
Dropbox client installed, you can still upload and download files from your Dropbox. Go to www.getdropbox.com, log
in, and voila, you can view files in your
Dropbox or upload new ones.
To share a folder on Dropbox:
1. Go to www.getdropbox.com and log
in.

Picture Yourself Here...

2. Click on Share at the top of the screen.
Then move down and select the folder
you wish to share.
3. Type invitee e-mail addresses in the
Share This Folder section on the right
side of the screen (under the Members
section). Click the Invite button when
completed.
The invitee(s) will receive this e-mail from
Dropbox with a link: I shared some files
with you using Dropbox - get them here:
https://www.getdropbox.com/link/17.Icvj
3YcFWd?k=ab1234559601234abadasd
- (your name)
The invitee(s) must click on this link and
create an account (if they do not already
have one) to view and sync files. Once
the invitee creates an account, he/she
can download the desktop Dropbox client.
(Candis Bradshaw is a consultant for Unfair Advantage and a contributing editor
for the JCR. You can reach Candis at
candisbradshaw@gmail.com.)

STAR’s 2011
Mid-Year
Conference
April 7-9, 2011
Harveys Resort
& Casino
Lake Tahoe, NV
Watch
www.staronline.
org for
updates and
to register.
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2010 Annual Convention
Seminar Highlights
Technology and Beyond
Presented by Nick Rennillo, Mike
Miller, and Rick Greenspan
By Mark Renzi
For a guy whose wife recently said, “Hey,
Honey, when I bury you, would you rather
have your BlackBerry in your suit pocket
or placed between your thumbs,” let’s
just say this was one session I made it a
point to attend.
iAnnotate
FAQ
Just when you think you may know it all
about your little electronic prosthesis, here
comes Nick to show you just how much
more there is to learn. For instance, did
you know about your BlackBerry’s quick
keys feature or typing Mypin [space] to
reveal your BlackBerry PIN for BB-BB

direct communication? A few other useful
pieces of information learned were: How to
attach and send contact information, how
to sort by category things like restaurants,
friends and business. I was okay with not
sorting friends and businesses, but sorting
restaurants is a must. Since this seminar, I
use its alarm feature every day. For that in
particular, my wife cannot wait to personally thank Nick, Mike and Rick.

For those of you unfamiliar with the iPad
and all its great features, this was the seminar not to miss. Rick knows how to play
his iPad like a master pianist. Not owning
one at the moment, I knew it was cool, but
had no idea just how many uses it really
had or how user friendly it was. Between
you and me, the one I liked the most was
the fish that swam away every time you
touched the water where it swam.

As a working reporter, I am always looking
for ways to make my life stress free. Do
any of you feel the same way? No need to
answer, but I will tell you that Mike Miller,
the Superstar who trains the Superstars,
showed us a few tricks he has up his sleeves
that are practical, affordable and work quite
well when used correctly on the job.

Thanks, guys, for keeping this session informative, interesting, but most importantly
for giving me content for my letter to Santa.
(Mark Renzi is the president and owner of
Guy J. Renzi & Associates, Court Reporting, Video and Legal Technology, centrally
located in Trenton, New Jersey.)

Proud Supporter of Dream Corps

Talk Nerdy to Me: iAnnotate Featured App for Court Reporters
By Cheryl Mangio

Candis Bradshaw delivered a treasure trove of information in Discovering
Treasures of the Digital Realm, but this
one is hot! If you proofread transcripts
or send PDF transcripts to attorneys, look
no further than an iPad and this powerful

PDF reader and annotation tool: iAnnotate. It is an application “treasure” and a
great reason to purchase an iPad!
You can open documents from
email, enter notes for edits, sketch diagrams, copy text, and add highlights or
underline with the drag of a finger! Unlike other apps that only let users draw on
top of a PDF, iAnnotate fully integrates
its annotations directly into the PDF such
that they will be available to any standard PDF readers like Adobe Reader
or Preview. You can transfer the PDFs
via email, iTunes sync or even clicking
any PDF web link in the integrated web
browser. Marking up and emailing it right
back out couldn't be easier!
The intuitive drag and drop interface
offers customizable toolbar locations,
and an easy to access contextual menu

makes it possible to work with the toolbars completely hidden. You can search
your entire library of transcripts containing any keyword, view which transcripts
are “new,” “unread,” “recently viewed,”
or “annotated,” and tabbed browsing
makes it easy to work on several transcripts simultaneously. Use iAnnotate
to read your PDFs, take your business
paperless, and simplify your workflow.
Anyone who works with PDFs will love it!
(Cheryl Mangio is a partner in Yamaguchi Obien Mangio, Court Reporting &
Video, located in Seattle, Washington.)

Q: How can I view Pages Doc
Emails, Images, etc., using iAnn

A: Almost every program on the Ma

STAR Dot STAR • 13

2010 Annual Convention
Seminar Highlights
Cloud Computing is on the Rise
By Nancy L. Bistany, Bistany Reporting Service, Chicago, IL

What is “Virtualization and Cloud
Computing”? As the attendees at Dan
Bistany’s “Soar Along When Working
in the Clouds” seminar quickly realized,
this is not an easy question to answer.
According to Dan, the cloud computing industry is on a rocket rise.
There are several barriers to cross for
those entering this new arena. First,
it is unclear what the cost benefit will
be at the outset. The unknown management headaches, perceived lack of
security, and reliability are top among
the concerns.
What would you move to the
Cloud this year, your e-mail server,
file servers, development products?
In the event of a natural or manmade
disaster, you would be able to access
all of the above if they were hosted in
“the Cloud.”
Right now you may have large
fixed costs in terms of hardware that is
underutilized. Cloud computing allows
you to pay for what you need and use,

basically everything as a service!
Infrastructure-as-a-service provides virtualized servers, networks,
storage, and systems software designed
to augment or replace the functions of
an entire service.
A hosted desktop-as-a-service is an
internet-based virtual PC. You have
access to applications anywhere, at any
time, and on any device. This provides
you a lower total cost of ownership
while going “Green.”
Software-as-a-service is the most
widely used form of Cloud computing.
Services like Google Apps, NetSuite,
and Salesforce.com provide all the
functions of a traditional application
along with automatic upgrades, on
demand accessibility, and pay-as-yougo service.
So what is the initiative to start
Cloud computing? Backup and recovery of files have to be at the top of
the list. The hardware upgrades are
done seamlessly by the Cloud provider.

Your e-mail server will be accessible to
you no matter where you are or what
computer you are using.
A version of Cloud computing can
be obtained at http://aws.amazon.com/
ec2/, and you only pay for what you use.
Citrix’s application can be seen at http://
www.citrix.com/English/ps2/products/
feature.asp?contentID=2300371.
Once you conquer the concept
that virtual space in the cloud is your
own location on a third-party platform,
Cloud computing will be a “breeze.”
(Daniel Bistany is a co-founder
of Breeze IT, Inc., an application and
hosting service provider based in Irvine,
CA. Breeze IT provides end-to-end IT
solutions leveraging the security, flexibility, and power of “the cloud.” He
is a Citrix Certified Administrator and
Citrix Certified Sales Professional for
Application Virtualization and Desktop
Virtualization. Daniel can be reached
at dan@breezeit.com.)

In Memoriam
Ann Kaufmann, Andorra, PA
Kathy Carroll, Austin, TX
Stan Rizman, Livingston, NJ
Mike Sandler, Florham Park, NJ
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Covering the Entire State of Michigan
Elegant, High-tech Conference Facilities
(Seating up to 50)

Realtime
Videography
Videoconferencing
Trial Consulting and Presentation
Nationwide Scheduling
Certified Trainers on Staff
Telephone 888.644.8080
Facsimile 248.644.1120
www.bienenstock.com

BINGHAM FARMS
Ann Arbor | Detroit | Flint | Grand Rapids | Jackson | Lansing | Mount Clemens
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2010 Annual Convention
Photo Highlights

STAR’s 2010-2011 Board of
Directors
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2010 Annual Convention
Photo Highlights
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2010 Annual Convention
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n Photo Highlights

Welcome Mat
We extend a hearty welcome
to the following new members…
A BIG welcome to:
(As of 11/3/2010)
Robert Bramanti
Boston, MA
Donnalee Cotone
Cleveland, OH
Jacqueline Curran
Stoneham, MA
James Gallagher
Allentown, PA
Joann (Jodi) Grahn
Orlando, FL
Steven Huseby
Charlotte, NC
Marijo Jilek
Milwaukee, WI
Robyn Maxwell
West Palm Beach, FL
Jane Northcutt
Mt. Vernon, IL
Kristine Rogalewski-Mayo
Jonathan Rosenberg
Roseland, NJ
Denyce Sanders
Robin Smith
Harrisburg, PA
Tess Stephenson
Shelly Stewart
Jefferson City, MO
Elise Titus
Dallas, TX
David Watson
Los Angeles, CA
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7
reasons
Why our out-of-town referrals
will keep you smiling.

•
•
•
•
•
•
•

Each member is an independently owned local firm.
We are experts on our local area and can be trusted
with YOUR client.
Our members are rigorously chosen for their skill, integrity,
dependability and access to the latest technologies.
One-stop shopping for local services.
We will treat your client with a high level
of professionalism.
We provide nationwide service for your client.
Our members are accustomed to working with out-of-town
referrals. We will network with you so you retain control of
transcript production.
We are easy to work with and provide the most helpful,
courteous and complete service anywhere.

Certified Professional Reporters • Conference Rooms
Realtime • Internet Realtime • Condensed Transcripts
Word Indices • e-Transcripts™ • Exhibit scanning
Videography • Videoconferencing

www.depospan.com
or call us at 877-724-0001

Visit us on the Web at
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Now your clients can read your
transcripts on their iPhone

www.MobileTranscript.com
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P

P

P
Twinkle Twinkle Little STAR . . .

P P THE GREAT STAR WISH LIST
				
All STAR members are encouraged to submit ideas, complaints, and suggestions for improvement to
the STAR Liaison/Technology Committee. This committee meets with Stenograph representatives
throughout the year to voice concerns and requests of you, the user. All STAR newsletters include
this form that you can use to relay your thoughts to the Liaison/Technology Committee. The more
feedback and/or input you can provide, the better the committee can represent you and your wishes
to Stenograph. The committee will publish responses to your input in future STAR newsletters.

$
TO:

STAR Liaison/Technology Committee
STAR Headquarters
222 S. Westmonte Drive, Suite 101
Altamonte Springs, FL 32714
(Fax: 407/774-6440) (or email to Peggy Antone - pantone@hal-pc.org)

Please relay the following

p question

p complaint

p request to Stenograph

_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
_ ________________________________________________________
(Use additional sheet if more space necessary)

Submitted by: (Optional)_ ____________________________________________
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CALIFORNIA, FLORIDA, CANADA

Contact us at 416.413.7755 or info@neesoncourtreporting.com
141 Adelaide St. W., Suite 1108, Toronto, ON M5H 3L5 | www.neesoncourtreporting.com

“When your clients require court reporting in Ontario, rest
assured knowing that your firm will be well represented
by Neeson & Associates. Our commitment to technology
combined with highly qualified reporters and staff will
ensure a well executed deposition. You have my word.”
Kim Neeson, RPR, CRR, CSR, CCP, CBC
President

REALTIME * REALTIME LAPTOPS FOR CLIENTS * ROUGH DRAFT * EXPEDITED TRANSCRIPT * VIDEOCONFERENCING
NETWORKING WITH U.S. AGENCIES * COMPLIMENTARY BOARDROOMS * VIDEOGRAPHY

Calm, cool and collected.
The way you’ll feel when we
handle your out-of-area assignments.
�
�
�
�
�
�
�
�

Local and worldwide services
Court reporters, interpreters,
and videography
Videoconferencing, video streaming
and conference rooms
Realtime reporters
Email transcript delivery
Imaged/linked bundles
Depositories
In-house technical support

We can help.
24-Hour Scheduling
800.697.3210
www.hutchings.com

fax 323.888.6333

email: hutchcal@hutchings.com
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since 1953

MICHIGAN, NEW HAMPSHIRE

Covering the Entire State of Michigan
Conference Facilities
(Seating up to 50)

Realtime

Serving All of Lower Michigan Including:

Videoconferencing
Trial Presentation
Nationwide Scheduling
Certified Trainers
Telephone 888.644.8080
Facsimile 248.644.1120
www.bienenstock.com

BINGHAM FARMS
Ann Arbor | Detroit | Flint | Grand Rapids | Jackson
Lansing | Mount Clemens

Allegan, Alma, Ann Arbor, Battle Creek, Bay City, Benton
Harbor, Big Rapids, Birmingham, Cadillac, Dearborn, Detroit, Farmington Hills, Flint, Grand Rapids, Grand Haven,
Grosse Point, Holland, Jackson, Kalamazoo, Lansing,
Livonia, Ludington, Midland, Monroe, Mount Pleasant,
Muskegon, Niles, Pontiac, Port Huron, Rochester Hills,
Royal Oak, Saginaw, St. Joseph, St. Clair Shores, South
Haven, Southfield, Sterling Heights, Three Rivers, Traverse
City, Troy, Warren.
Deposition Services:
Realtime
Caseview, LiveNote
Condensed Transcripts
Word Indexes
  Daily, expedited,
  encrypted e-mail and    
  ASCII deliveries
  (E-Transcript format)
Litigation Support
Diskettes

Expertise:
Medical Malpractice
Environmental
Pharmaceutical
Technical
Patent Infringement
Aviation
Product Liability

Videotaping:
Depositions
Day-In-The-Life
Mock trials
Accident reconstruction
Site preservation
Photography

Additional Services:
Conference Rooms
   (Call for details on
   Specific locations)
Translations
Interpreting
Process Server Referrals

Professional Affiliations:
Michigan Association of Court Reporters (MAPCR)
National Court Reporters Association (NCRA)
Society for the Technological Advancement of
Reporting (STAR)
Florida Court Reporters Association (FCRA)
National Association of Legal Support Professionals
(NALS)

Arlene M. Wright, RPR, CSR, Owner
Suzanne L. Christensen, Office Manager

Call us today to schedule your next Michigan deposition.

Great Lakes Shorthand • P.O. Box 2002
Grand Rapids, Michigan 49501-2002
1-800-234-2044 * 1-888-329-6776 Fax
gls@greatlakesshorthand.com
www.greatlakesshorthand.com Online Scheduling
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TEXAS, WASHINGTON

Mark Your
Calendar

UNITED AMERICAN

2011 MID-YEAR
CONFERENCE

Reporting Services, Inc.

(214) 855-5300
5220 Renaissance Tower
1201 Elm Street
Dallas, Texas 75270
Depositions
Video - Videoconferencing
Records - Photocopying
Two Deposition Suites

April 7-9, 2011 • Harveys Resort • Lake Tahoe, NV
Watch staronline.org for details.
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1-800-445-7718
Fax: 214-855-1478
www.uars.net

